Gﬂ% Grand Chute

Automated Refuse and Recycling Collection

Automated refuse and recycling collection is a service provided by the Town of Grand Chute to ensure safe, efficient,
and cost-effective collection of household refuse and recyclables.

All single-family, duplex, and three- & four-unit households participating in the Town of Grand Chute’s mandatory
automated collection program will be provided one refuse cart (green lid) and one recycling cart (blue lid) per
dwelling unit.

A yearly fee for these services is charged to the property tax bills. The carts are supplied, maintained, and owned by
the Town of Grand Chute. If a resident requests an additional cart or a different cart size, a $100.00 fee must be
paid before delivery. Each cart has a unique serial number that is assigned to a specific address for tracking
purposes and must remain with the address where it was distributed. Carts must be used for weekly refuse and bi-
weekly recycling collection. Automated collection trucks use mechanical arms to grasp, lift, and empty the carts.
Refuse and/or recycling placed outside of the cart(s) will not be collected.

If there are medical or physical limitations that require a larger or smaller cart, please contact the Public Works
Department at the Town Hall at (920) 832-1581. A physician’s written statement confirming the need for a
different size cart may qualify the resident for a no-cost exchange to a smaller cart.

64 GALLON 96 GALLON
UNIVERSAL UNIVERSAL
Std. Refuse Cart Std. Recycling Cart

Width 24" 26"
Depth 27" 34.5”
Height — Lid to 41.5” 46”
Ground

Wheel Diameter 10” 10%”
# of Bags 5 8

= Recycling is required by Wisconsin State Law.

= Carts must be placed at the roadside by 6:00 a.m. on the scheduled collection day or after 6:00 p.m. on the
evening before collection.

= Carts must be removed from the roadside within 24 hours after the 6:00 a.m. collection time.

= All solid waste and/or recyclables must fit entirely inside the designated cart with the lid fully closed. Materials
placed outside of the cart or prepared improperly will not be collected (see §520-10 and § 520-27). Repeated
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violations may result in enforcement action or citations under §520-11 and §520-29.

In accordance with §520-10, the following materials are prohibited from disposal in the refuse and recycling
carts: hot ashes, yard waste, bulky waste, hazardous waste, construction and demolition debris, electronics,
lead-acid batteries, tires, and oil.

If a cart is not collected, a tag will be placed on the cart explaining the issue. Collection will resume once the
issue is corrected.

Carts must be set on a flat, level surface within six (6) feet of the edge of the curb or at the end of the driveway
apron.

A minimum clearance of five (5) feet must be maintained between the cart and any obstruction such as mailboxes,
trees, utility poles, snow piles, and the other carts.

Carts must not be placed under low-hanging wires.
The wheels and handles of the cart must face toward the residence (away from the roadway).
Carts must be placed at ground level and not on snowbanks or elevated surfaces.

If carts are blocked or not accessible due to improper placement, the contents will not be collected.

After collection, carts must be returned to a location on the property no closer to the street right-of-way than
the minimum front yard building setback applicable to the zoning district.

Acceptable storage locations include areas that are in-line with, beside, or behind the primary structure, within a
garage or accessory building, or another area that meets the applicable setback requirements.

Carts must not obstruct sidewalks, driveways, or any public access areas.

Please note that refuse and recycling services are provided by two separate companies.

Refuse (garbage): For service issues, contact GFL Environmental at (920) 687-2361 or the Town of Grand Chute
Public Works Department at (920) 832-1581, or email us at publicworks@grandchutewi.gov.
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= Recycling: For service issues, contact GFL Environmental at (920) 687-2361.

Cart Basics & Usage

1. How many bags will each cart hold?
A 64-gallon cart holds approximately five (5) standard 13-gallon refuse bags. A 96-gallon cart holds approximately
eight (8) standard 13-gallon refuse bags.

2. Can | place extra bags next to the carts?
No. All refuse must fit entirely inside the cart with the lid fully closed. Items placed outside the cart will not be
collected.

3. What can I put in my refuse cart?
Refuse carts are intended for regular household waste. Please refer to §520-10 for a list of prohibited materials.

4. Canlputleaves, grass, or recyclables in the refuse cart?
No. Yard waste and mandated recyclables are prohibited in the refuse cart. Grand Chute uses a single-
stream recycling system, which allows paper, cardboard, glass, tin, aluminum, and plastic to be placed
together in the recycling cart.

5. What time do my carts need to be out for collection?
Carts must be placed at the roadside by 6:00 a.m. on your scheduled collection day. If carts are not out on time,
service will resume the following week. Collection time begins at 6:00 a.m. and the driver(s) may begin at
different locations on that scheduled route.

Starting or Adjusting Service

6. How do I start service at a new construction home?
Call the Public Works Office at (920) 832-1581 to begin service and schedule cart delivery. You will be asked
to select your preferred cart sizes.

7. Whatifl need a larger cart?
We recommend choosing the larger cart if you’re unsure. If you request a size exchange after your initial
selection, a $100 fee per cart will be required before delivery.

8. Is there a charge for additional carts?
Yes. Each additional cart costs $100 and must be paid prior to delivery. Annual refuse and recycling fees are
billed annually with the property tax bill and are not prorated. Additional yearly service charges will be applied
based on the number of carts at the property.

Ownership, Fees, & Moving

9. Who owns the carts?
The Town of Grand Chute owns and maintains all carts.

10. Can | take the cart with me if | move?
No. Carts must remain at the residence where they were originally delivered.

Maintenance & Condition

11. What happens if a cart is damaged?
If a cart is damaged as a result of normal wear and tear (e.g., a broken lid or wheel), the Town will repair or
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replace the cart at no charge. If damage is due to misuse/abuse, or is lost/stolen, a $100 replacement fee
applies. Call us at (920) 832-1581, or email us at publicworks@grandchutewi.gov.

My cart is dirty. Can | request a new one?
No. Cleaning the cart is the homeowner’s responsibility. Bagging your refuse and periodically rinsing the cart
with water and a disinfectant will help minimize odors.

Weather & Seasonal Issues

13.

14.

15.
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Is collection affected by inclement weather?
Routes may be delayed during severe weather, but every effort will be made to complete collections as
scheduled. Always have carts out by 6:00 a.m.

What if snow prevents me from placing my cart at the curb?

You are responsible for clearing a path to the roadside. If your driveway is blocked by a snowbank, shovel a
space next to the road where the cart can be placed properly. Do not place carts on top of snowbanks. If carts
are not accessible for collection, you’ll need to wait until the next scheduled pickup.

Will the carts blow over easily in strong winds?
No. The 96-gallon cart withstands winds up to 45 mph when empty, and the 64-gallon cart up to 40 mph. Lids
are securely attached and won’t blow away.

Are the carts animal-resistant?
Yes. These are the most animal-resistant carts currently available.

Excess Refuse & Disposal

17.

What should I do if | have excess refuse that doesn’t fit in the cart?

If your refuse doesn’t fit in the cart (e.g. during holidays or while moving), there are several options:
e Ask a neighbor if they have room in their cart

e Store non-perishable waste (e.g., wrapping paper, packaging) until the next pickup

e Begin disposing of items well in advance of a move

e Sell, donate, or give away usable items

e Rent asmall dumpster

e Contact GFLat (920) 687-2631 for a special pick-up (fees apply)

e Take items to the Outagamie Landfill for disposal

Program Benefits

18. What are the additional benefits of automated carts?

Automated carts improve neighborhood appearance, reduce litter, and help control rodents and other
animals by containing food waste securely.
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