
  

GRAND CHUTE PLAN COMMISSION MINUTES 
June 20, 2023 

 
Members Present: Chair Beth English, Commissioners Ron Wolff, Pam Crosby, Cheryl Ulrich, Mark Heling, Ron 
Torrance and Chuck Klasen.  Members Absent: Commissioner John Weber. 
 
Also Present: Jeff O’Dell, Town Administrator; Katie Schwartz, Public Works Director; Mark Van Der Wegen, Town 
Engineer; Nick VandeHey, Engineer-McMahon; Brent Braun, IT Director; Michael Patza, Community Development 
Director; Tracy Olejniczak, Administrative Assistant; other interested parties, audience=12, sign-in sheet=12. 
 
1. ROLL CALL 

Chair English opened the meeting at 6:00 p.m. and roll call was taken. 
 

2. PLEDGE OF ALLEGIANCE 
 
3. APPROVAL OF AGENDA  

Motion (Ulrich/Crosby) to approve the agenda. Motion carried, all voting aye.  
 

4. APPROVAL OF MINUTES – JUNE 6, 2023 MEETING. 
 
Motion (Torrance/Klasen) to approve the June 6, 2023 Plan Commission minutes. Motion carried, all voting 
aye. 

 
5. PUBLIC HEARING #1 – POTENTIAL AMENDMENT TO THE TOWN OF GRAND CHUTE MUNICIPAL CODE 

PERTAINING TO REGULATION OF SHORT-TERM RESIDENTIAL RENTALS IN THE TOWN OF GRAND 
CHUTE. 
 
Chair English opened Public Hearing #1 at 6:02 p.m. 
 
Charles Arens, 4712 W. Periwinkle Court, stated that he does not want an Airbnb or short-term rental in his 
neighborhood and was never made aware of the one at 4713 W. Periwinkle Court. Mr. Arens stated that the home 
was purchased by a “house flipper” but they were unable to sell due to the poor condition of the home such as 
deteriorating windows and siding, so they listed it as an Airbnb. Mr. Arens claimed the home is listed for rental as 
a 4 bedroom although the basement bedroom should not be counted as it does not have an egress window. Mr. 
Arens stated that the Town should have rules for short-term rentals and requirements for things like smoke alarms 
and fire extinguishers and checks for mold. Mr. Arens questioned how this will impact the property values in his 
neighborhood asked if you would want this situation in your neighborhood.  

 
Becky Braun, 4719 W. Bluebell Lane, asked for clarification on what is defined as a short-term rental and stated 
that if that includes an Airbnb she is in opposition. Ms. Braun stated she had original paperwork regarding what is 
and is not allowed within their subdivision. She also question who will care for the rental property so that her 
property values do not diminish.  
 
Commissioner Klasen asked for clarification regarding the paperwork and it was determined it was the restrictive 
covenants for the subdivision. Copies of the covenants were made and distributed to Commissioners.  

 
Director Patza informed Commissioners that the town has no jurisdiction regarding enforcement of private 
covenants but agreed with Commissioner Klasen’s statement that they could be enforced by the neighborhood.  
 
Lula Piette, 4715 W. Periwinkle Court, stated she had previously spoken to the Board on this issue and at the last 
Town Board meeting the Town Attorney did get involved and made mention of the petition that was signed by the 
neighborhood. Ms. Piette provided details on the ownership of the home at 4712 W. Periwinkle Court and shared 
her perspective of the poor condition of the home exterior and basement foundation. She explained that Director 
Patza had met with her regarding this topic and shared examples of other communities that regulate short-term 
residential rentals. Ms. Piette referenced Wisconsin State Statues which includes parameters to which a local 
municipality is allowed to regulate short-term residential rentals. Ms. Piette stated that she does not have a 
problem with Bed and Breakfast type establishments as the owners live there and cater to their guest, but her 
issue is with these stand-alone properties with the owners living off site. Ms. Piette detailed her issues with the 
short-term rental property located at 4712 W. Periwinkle Court. The issues included the following:  
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• People coming and going from seven different states; 
• It was like a circus with people coming and going, speeding, going through corners and intersections; 
• Noted concerns with neighborhood families with young children and renters being unfamiliar with the area 

not looking for these children while driving, and the fact that they do not care; 
• Issues with inappropriate gestures from guests, people coming/going at late hours and alerting her dog, 

high numbers of people in the rental property and renters not being familiar with the area and blowing 
through intersections.  

 
Ms. Piette quoted a sentence from the City of Neenah ordinance that regulates short-term residential rentals and 
stated she hoped the Town would adopt something similar. She also stated that she had been treated horribly 
and shared an encounter she had with a guest at the rental property lurking near her fence that she had confronted.  
 
Commissioner Torrance asked Ms. Piette she had any pictures of the disrepair of the exterior of the home.  
 
Chair English stated that is something that could be provided after the meeting. 
 
In response to a question from Commissioner Torrance regarding police calls, Director Patza stated the Police 
Department would have the calls for service.  
 
Mr. Arens stated that unfortunately he does not have any pictures but said in the past he had been on the property 
when it was under previous ownership and described the poor conditions of the window framing and other 
elements of the home.  
 
Melissa Sumnicht, 2563 N. Millbrook Road, stated that they have been operating an Airbnb for the past six years 
in Grand Chute in neighborhood with multiple rental properties. Ms. Sumnicht explained that they have not had a 
single complaint and that they conducted research on any local regulations of short-term residential rentals at that 
time. Ms. Sumnicht questioned the proposed regulations and how they may impact her property as they rely on 
the property for supplemental income.  

 
Jennifer Sunstrom, Realtors Association of Northeast Wisconsin, stated she was not going to necessarily speak 
for or against a potential ordinance, but wanted to offer a few points for consideration. Ms. Sunstrom outlined the 
parameters of State Statutes regarding short-term residential rentals and explained that she felt the staff report 
was a good representation of what can be regulated at the local level. She referenced the positive aspects of 
communities that have regulation but also shared that many times the aspects many residents want addressed in 
their communities are not allowed to be regulated due to State Statutes. Ms. Sunstrom also shared her perspective 
on enacting regulation after there are already short-term residential properties operating in the Town and the 
negative impacts regulation may have on those property owners. She also spoke about additional implications 
and impacts/demand on Town resources to enforce regulations. Ms. Sunstrom also spoke on existing ordinances 
that could be used to address issues with short-term residential rentals instead of creating a new ordinance. Lastly, 
Ms. Sunstrom stated her desire that if the Town were to move forward with a new ordinance, a provision be 
included for an exemption for property owners that only wish to rent there properties for a specific event once a 
year and encouraged the Town to be sure to stay within the parameters of State Statutes if regulation is enacted.  
 
Ms. Piette stated that Casaloma West is a residential neighborhood without rentals and the petition that was 
submitted states residents are not interested in rentals.  
 
Dakota Sherman, Blue Badger Home Buyers, owner of 4713 W. Periwinkle Court, explained that Ms. Piette initially 
came to their property and told them how the previous owner did not take care of the property and that there were 
issues with rats that ran across her property. Mr. Sherman explained their intention to make improvements to the 
home and property. He explained inappropriate gestures directed at him from Ms. Piette and explained that they 
installed security cameras to ensure guest were not having parties, over the occupancy limit, and so they could 
monitor the property remotely. Mr. Sherman explained that there are responsible owners of short-term rentals and 
referenced the plumber they hired to provide new pipes for the home due to a leak.  
 
Mike Higgins, Blue Badger Home Buyers, owner of 4713 W. Periwinkle Court stated that there have been a lot of 
assumption based comments regarding the condition of the home. Mr. Higgins also stated that he no longer plans 
to utilize the property as a short-term residential rental as the individual that they purchased the home from is 
planning on buying the house back after all of the improvements they have completed. He shared his 
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disagreement with the way the property was described so poorly by some of the neighbors and stated that is not 
who we are as a management company. Mr. Higgins described multiple situations where Ms. Piette was taking 
pictures of all vehicles on his property and posting a banner in opposition to short-term residential rentals on a 
truck. Mr. Higgins read some reviews left by guest of his rental property which expressed appreciation for the 
quality of the accommodations but referenced peculiar behavior including being video recorded by the neighbor.  
Mr. Higgins described actions by Ms. Piette that hindered their ability to sell the home so their only choice at the 
time was to rent the property or lose their investment. He urged the Town to take into consideration other property 
owners that rely on short-term residential properties for income.  

 
In response to a question from Commissioner Klasen, Mr. Higgins stated that they are in the process of selling 
the home back to the original owner, but for now she is leasing the home. He also stated that since reoccupying 
the home recently the original owner has had the police called on her twice by the neighbor.  
 
Ms. Braun asked if anyone can just set up and operate an Airbnb without anyone else being aware of the change. 
 
Chair English stated that could be answered outside of this meeting and thanked her for the question.  
 
Director Patza provided a summary of 5 separate e-mails submitted by residents that all conveyed they were 
against regulation to varying degrees. Three were owners of short-term residential rental properties in the Town 
and two of the e-mails were from residents from the Periwinkle neighborhood. Common themes in the 
correspondence included:  
 

• Advantages of short-term rentals vs. long-term rentals including continued upkeep and cleanliness of the 
properties.  

• Contributions from short-term residential rentals to the Room Tax. 
• Existing ordinances in the Town that should be enforced vs. creating a new ordinance.  
• The Town should not be creating new ordinances based on complaints from one resident.  

 
Motion (Heling/Torrance) to close Public Hearing #1 at 6:37 p.m. Motion carried, all voting aye. 

 
6. POTENTIAL AMENDMENT TO THE TOWN OF GRAND CHUTE MUNICIPAL CODE – DISCUSSION/INPUT 

FROM COMMISSIONERS REGARDING A POTENTIAL AMENDMENT TO THE TOWN OF GRAND CHUTE 
MUNICIPAL CODE PERTAINING TO REGULATION OF SHORT-TERM RENTALS IN THE TOWN OF GRAND 
CHUTE. 
 
Director Patza clarified that at this time there is no proposed ordinance amendment, rather this is just the start of 
the process to collect public input. Currently Grand Chute does not regulate short-term residential rentals but State 
Statues would apply. Director Patza provided additional information provided by the Convention and Visitors 
Bureau regarding the number of short-term residential rentals in the Town. He also provided a summary of the 
Room Tax and where those funds are allocated which include repaying the bonds for the Community First 
Champion Center and Fox Cities Exhibition Center.  

 
7. ADJOURNMENT. 

 
Motion (Torrance/Crosby) to adjourn the meeting at 6:41 p.m. Motion carried, all voting aye. 

 
 
Respectfully Submitted, 
Tracy Olejniczak/MP 
Com. Dev. Admin. Asst. 
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