Xmas Tree Pick-up

www.qgrandchutewi

CTITETgTire Pick-up

Please be patient on a holiday week, pick-up might run late.

2025 Grand Chute Refuse/Recycle Calendar

lOverflow Pick-up| see back or go to
special-collections/ for special collection rules/details
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CHRISTMAS TREE PICKUP

Christmas tree pickup will run for one week only. Place your real Christmas tree curbside on your regular garbage day the week of
January 6th, 2025, with the trunk facing the road. Bags, tree covers, lights and ornaments must be removed from tree. Please keep
the trees clear of snowbanks. All wreaths can be placed in your garbage bin for disposal.

OVERFLOW PICKUP

Overflow garbage is collected four times a year by GFL Environmental. Have the bulky items out to the side of the road by 6:00 a.m.
the morning of your regular collection day at least 5' away from your garbage cart. A separate truck is used to collect the overflow
items, so it may not be collected at the same time as your regular garbage.

« Allowable items: Furniture, carpeting (cut into 4-foot rolls), tables, etc.
« Unallowable items: Appliances, electronics, hazardous items, construction materials, recyclable items, yard waste, small
items/bagged garbage, etc.

If you would like to schedule a separate overflow pickup outside of the weeks that the Town provides, you can contact GFL
Environmental to schedule and pay for the service at (920) 687-2631.

FREE TIRE PICKUP

Tire collection service is offered by the Town two times a year (Spring and Fall).

e Maximum of four tires per household
« No larger than 18" tires
« Rims are acceptable as long as they are attached to the tire

You must call Public Works at 920-832-1581 (voicemails are accepted) or email us at publicworks@grandchutewi.gov with your address, phone
number and number of tires to be picked up by the Friday prior to the scheduled start of collection.



2025 BRUSH CHIPPING SERVICE
The Town will offer brush chipping services two times in 2025 (once in May and once in
September) per the schedule below. The maximum amount of brush to be picked up per
address is 480 cubic feet. This is based on a loose brush pile 4 feet high by 10 feet long by 12
feet deep. Brush is to be a minimum of 3 feet long and placed on the shoulder or curb with the
cut ends facing the street by 6:00 AM on your scheduled Tuesday (see below). Branches larger
than 12 inches in diameter and 75 pounds in weight cannot go through our chipping machine,
therefore, will not be picked up. Brush piles cannot contain root balls, stumps or construction
materials. If any of the guidelines stated above are not met your brush pile will be tagged
and you will be responsible for disposing of the brush.

May and September 2025 Brush Chipping Schedule

If Monday is your refuse collection ............................ then 1%t Tuesday of the Month
If Tuesday or Wednesday is your refuse collection ....... then 2" Tuesday of the Month
If Thursday is your refuse collection .......................... then 3™ Tuesday of the Month
If Friday is your refuse collection .............................. then 4™ Tuesday of the Month

*NOTE: Pickup of brush may continue on Wednesday, Thursday and/or Friday
depending on the amount of brush there is to pick up.

YARD WASTE DROP-OFF SITES
Grand Chute and the City of Appleton have a reciprocal agreement which allows Grand Chute
residents the use of the City of Appleton’s Yard Waste sites. Grand Chute does not provide
leaf/yard waste pickup services. Per Town of Grand Chute ordinance, residents are not
permitted to blow grass clippings, leaves and/or yard waste into the street.
Residents are encouraged to use the Appleton Yard Waste Sites. Phone 920-832-5580

WHITMAN YARD SITE - 701 S. Whitman Avenue, Appleton
November 28, 2024 — March 30, 2025
Closed for Season
March 31, 2025 — November 26, 2025
Tuesday, Wednesday, Thursday, Friday 8:00 a.m. to 5:00 p.m.
* CLOSED Saturday, Sunday, Monday and on Appleton observed holidays.

GLENDALE YARD SITE - 2625 E. Glendale Avenue, Appleton
December 2, 2024 — March 31, 2025 (Winter Hours)
Monday, Tuesday, Wednesday, Thursday, Friday 9:00 a.m. to 4:30 p.m.
April 4, 2025 — November 24, 2025
Friday, Saturday, Sunday, Monday 8:00 a.m. to 5:00 p.m.
* CLOSED Tuesday, Wednesday, Thursday, and on Appleton observed holidays.

Both sites are available to all Grand Chute residents for yard waste, brush, Christmas trees, and
grass clippings. The 2025 grass clipping fee is $4.00 per 30 gallon bag. Please be prepared to
show proof of residency to the attendant.
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DEPARTMENT OF PUBLIC WORKS
1900 W Grand Chute Blvd, Grand Chute WI 54913
PH. 920-832-1581 FAX 920-832-6036
www.grandchutewi.gov

UTILITY RATES

BASE RATES (minimum charge per quarter)

Meter Size  %» ¥ 17 1% 27 3 4 6”
Water $21.00 $27.00 $39.00 $72.00 $102.00 $162.00 $249.00 = $474.00
Sewer $38.46 $48.79 $77.24 $159.96 $271.11 $607.14 $1046.58 $2330.04

Sewer Base Rate includes first 5,000 gallons used
Flat Rate Sewer $61.23

VOLUME CHARGES (in addition to Base Rate per quarter)

Charge per First 5,000 Next 25,000 Next 344,000 Over 374,000
1,000 gallons gallons gallons used gallons used gallons used
Water $8.14 $8.14 $7.95 $7.76
Sewer $0.00 $2.53 $2.53 $2.53

Sewer Base Rate includes first 5,000 gallons used

STORM WATER (charge per quarter)

Single Family $24.96 (1 REU)

Duplex $49.92 (2 REV)

Multi Family 1 REU for first unit and %2 for each additional unit
Commercial/Industrial = Impermeable surface footage divided by 3283 = amount of REU’s

$24.96 per REU

Water rate increased 07/01/2024
Water rate increased 02/01/2019
Sewer rate increased 01/01/2017
Storm rate increased 01/01/2012
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Answers to Questions about Your
Storm Water Fee

Why do we have a Storm Water Utility and fee?

The Federal Government established the National Pollutant Discharge Elimination System (NPDES}) in
1972. This program continues today and issues the General Permit to the State of Wisconsin which
covers and allows qualifying municipalities to discharge a specified amount of pollutant into a receiving
water under certain conditions. In 1997, the Town of Grand Chute established Sanitary District No. 3 to
fund the Town's storm water infrastructure and ensure compliance with Federal and State regulations.
Over the years, the NPDES program has changed and become more aggressive in reducing the allowable
pollutant discharge into the Town’s streams. Grand Chute is required to implement a municipal storm
water management program {SWMP) that will reduce storm water pollutant discharges to the Total
Maximum Daily Load (TMDL) for each watershed. The storm water fee in Grand Chute is a charge for the
Town’s services in implementing the SWMP mandated by the federal and state storm water regulations.
The Town’s SWMP includes addressing the runoff from all public streets and properties and private
properties that drain to the roadside ditches, storm sewers or drainageways within Grand Chute.

Who is in the Storm Water District?

The entire township is included within Sanitary District No. 3, the storm water utility. The District has
authority by Wisconsin state law to raise funds to perform specific public services related to storm water
management, including the implementation of the SWMP. All funds collected from the storm water fee
will only be used for creating, operating and maintaining storm water management systems and the
financing of existing and necessary repairs, replacement, improvements and extensions of the Town’s
storm water infrastructure.

Why should we be concerned about storm water runoff?

The rain that falls on our streets runs off and carries with it pollutants such as oil, gasoline, and heavy
metals. Pesticides, herbicides, and fertilizers are washed from lawns and other green space. With the
passage of time, these pollutants build up in the waterways causing significant environmental damage to
our lakes, creeks, and streams. These poliutants may then percolate into the groundwater aquifer,
threatening our drinking water supply as well as posing an environmental threat.

What is an REU?

Billing units for the storm water fee are referred to as Residential Equivalent Units (REUs). One REU is
one billing unit. Because the amount of storm water runoff from any property can generally be equated
to the size of the area on the property that is covered by hard surfaces {i.e., impervious areas), the storm
water service fee uses the average impervious area associated with one single family detached home as
the base unit for the rate policy. Within the boundaries of the Grand Chute Storm Water District, the
average property containing one single family dwelling unit has been determined to contain 3,283 square
feet of hard surface (impervious) area; therefore, one REU is equal to 3,283 square feet.

How is my storm water fee calculated?

Each developed single-family residential property shall be charged one REU and the fee associated with
the REU shail be set by Sanitary Commission resolution. Two-family residential properties shall be
charged 2 REU’s. Multi-family developments, more than two units are charged one REU for the first unit
and % REU for each additional unit. Commercial and industrial properties are assigned a REU value based
on their actual square footage of impervious surface divided by 3,283 square feet.

1900 W Grand Chute Blvd, Grand Chute W1 54913 PHONE 920-832-1581 FAX 920-832-6036 www.grandchute.net
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What is that slimy BLACK substance on my faucet?

The presence of a black jellylike substance in moist areas of the kitchen or bathroom is likely a fungus called
Aspergillus niger that occurs naturally in our environment and travels through the air. Given the right growing
conditions, Aspergillus niger will colonize and produce black stains on surfaces.

Typical Source
If water stands long enough it can lose its residual chlorine disinfectant. Constantly damp surfaces are also a
prime growth site for black mold. It can commonly be found in the following locations:
 Kitchen and bath faucets (aerators)
e Dishwashers
¢ Washing machines
¢ Toilet tanks and bowls
e Showerheads
e Bathroom tile
* Shower curtains
* Drains

Kitchens and bathrooms are the most common sites for black mold because these areas tend to have a warm
and humid atmosphere. These locations also provide the fungus with a source of organic nutrition from
shampoo, soap, conditioner, hairspray, liquid dish detergent and food particles.

Cleaning Recommendations

Once established, black mold usually cannot be eliminated entirely. To help reduce growth, treat areas with a
spray product that contains bleach or another disinfectant. Improving ventilation in the affected area may also
help reduce growth.

To clean your bathtub faucet:
¢ Scrub the inside with a toothbrush
e Spray the inside with a disinfectant that contains bleach
¢ Rinse thoroughly

To clean your sink faucet and aerator:
¢ Remove the aerator and soak in a bleach solution
» Use atoothbrush to scrub and loosen any black mold on the aerator screen and faucet opening
* Rinse thoroughly

Questions? Please call 920-832-1581.
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Why is my drinking water cloudy?

Once in a while, you get a glass of water and it looks cloudy; maybe milky is a better term. After a few seconds it
miraculously clears up! The cloudiness might be caused by the water in the pipes being under a bit more
pressure than the water in the glass, but is more likely due to tiny air bubbles in the water. Like any bubble, the
air rises to the top of the water and goes into the air above, clearing up the water. Cloudy water, also known as
white water, is caused by air bubbles in the water. It is completely harmless.

It usually happens when it is very cold outside because the solubility of air in water increases as water pressure
increases and/or water temperature decreases. Cold water holds more air than warm water. In the winter, water
travels from the reservoir which is very cold and warms up during its travel to your tap. Some of the air that is
present is no longer soluble, and comes out of solution.

Also, water pressure has something to do with it. The water in the pipes is pressurized to a degree (which helps
to get the water all the way from the water tower to your home). Water under pressure holds more air than water
that is not pressurized. Once the water comes out of your tap, the water is no longer under pressure and the air
comes out of solution as bubbles (similar to a carbonated soft drink). The best thing to do is let it sit in an open
container until the bubbles naturally disappear.

Massachusetts Water Resources Authority
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What is the PINK “Stuff” in my toilet, shower, or pet'’s dish?

Pink stains are most frequently observed in sinks, toilet bowls, shower stalls and bathtub enclosures and on
showerheads, shower curtains, tile and in pet water bowls. They are caused by Serratia marcescens, an airborne
bacterium. Serratia marcescens does not enter the home via the Grand Chute Utilities water system, but moist
surfaces provide an ideal environment for this bacterium to grow and proliferate.

Typical Source

Serratia bacteria commonly inhabit soil, dust, mulch and surface waters. While it may enter the water treatment plant
in our source water, the bacteria will not survive the treatment process. Many times it appears during and after new
construction or remodeling activities. More people indicate the problem occurs in the summer months when
temperatures and humidity levels are higher, especially if windows are kept open for any length of time.

To grow and thrive, Serratia marcescens needs specific environmental conditions. This airborne bacterium requires a
moist location where micronutrients accumulate and water stands long enough to lose its residual chlorine
disinfectant. Sources of micronutrients include food particles, phosphorous residues from detergents, soap and
shampoo in sinks, bathtubs and showers, urine and feces in toilets, and food residues in pet water bowls.

Health Effects

Serratia marcescens has been found to be pathogenic to persons who are immune-compromised by disease or
medical treatment. Some species have been linked to human urinary tract infections, secondary wound infections
and pneumonia. If you have concerns about Serratia bacteria and your specific health, please contact your physician
or other health care provider.

Cleaning Recommendations

Once established, Serratia bacteria usually cannot be eliminated entirely. However, periodic and thorough cleaning of
surfaces where the pink substance occurs, followed by disinfection with chlorine bleach, appears to be the best way
to control it.

To clean pet water bowls: To control pink stains in toilets:

* Scrub the surfaces with a brush and a * Clean the bowl thoroughly and spray chlorine bleach into the
household cleaner bowl and under the bowl rim

* Use care with abrasives to avoid scratching the  + Add % cup of bleach to the toilet tank

container, which will make it even more * Let bleach stand for 15-20 minutes

susceptible to the bacteria * Flush the toilet a couple of times to rinse the disinfectant out
» Disinfect the surfaces with chlorine bleach * Bleach should not be left in the tank for prolonged periods or
Leave the disinfectant solution on the affected it may damage the rubber valves and seal inside

surfaces for 10-20 minutes before thoroughly Running the bathroom exhaust fan and keeping bathtubs and
rinsing away with clean water. sinks wiped down also helps to manage this problem.

Questions? Please call 920-832-1581.



DIRECT PAY ENROLLMENT FORM

F““_“ LITY PAYMENT AUTHORIZATION |

How does the Direct Payment Plan work? Each quarter, just as you do now, you will receive a statement showing your utility charges.

,"\\ On the due date, your bank will automatically deduct that amount from your designated account. Your direct payment plan will remain in
ih _ effect until you notify us in writing to change or cancel the plan. I
Lﬂ When can my Direct Payment Plan go into effect? You must allow 30 days for set up. If your utility payment is due in the next 30 I

days, you will need to make that payment with a check. The following quarter your payment will be automatically withdrawn. To take
Grand Chute ... ¥ it el ! |

advantage of this service, complete and return the authorization form below. Retain the top portion for your records.

Name and Mailing Address: Utility / Customer Number: I

Service Address: |
CHECK ONE: | Checking Account Savings Account Bank Name: I
Bank Routing Number: Bank Account Number: I
| authorize The Town of Grand Chute to instruct my financial institution to deduct my utility payment from my checking or savings account. If at any time | decide to discontinue this I
payment service, | will notify The Town of Grand Chute in writing. I
Signature: | | Daytime Phone: |Date: | |

**Please include a VOIDED check if being deducted from a checking account**
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6rand Chute Water encourages you to use the FREE
AquaHawk Customer Portal so you are better
equipped to .
reuce your Register at

water uge. https://granwi.aquahawk.us

How much

WIATER o

am | uelng?

(All you need i your name, phone number,

email address and your water account
number)

%\

After you
register,
you'll be able to: A
o View consumptions over a period of time - gee
your water consumption down to the hour
o Recongize possible leaks more quickly
o Take control of your water use
o With AquaHawk, you do not have to wait
until your quarterly bill to see how much
water uge for everyday activities.

% o Set your own personal thresholds and receive

Bat!hlng m = ; Faucet L text or email alerts
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REFUSE/RECYCLING

General Rules

= Carts must be placed curbside by 5:30 a.m. on the day of collection (for 6:00 a.m. collection), or the
night before after 5:00 p.m.

= Carts must be removed within 24 hours after collection.

= All solid waste or recyclables must fit in the cart without packing too tightly and the lid must close. Any
waste or recyclables set outside the cart will not be collected.

= Do not place any hazardous waste or hot ashes in the cart for collection.

= Recycling is required by Wisconsin State Law.

= |facartis not collected; an orange tag will be affixed to the cart explaining the problem or you will
receive a notification by email, mail or phone. Residents must resolve the problem and the cart will be
collected on the next service day.

Placing of the Cart
= Set your cart on a flat surface near the edge of the curb or at the end of your driveway apron.
* The cart must be a minimum of five (5) feet away from any object such as mailboxes, trees, utility
poles, snow piles and the other cart.
= Do not place your cart under low wires or on snow piles. They must be placed at ground level.
= The wheels and handle of the cart should be facing your home (away from the road).
= |f the cart cannot be reached for any reason; its contents will not be picked up.

Service Problem
= Please be aware that the garbage and recycle pick up is serviced by two different companies.
= Refuse (garbage): If you have a service problem please contact us at publicworks@grandchutewi.gov.
= Recycle: If you have a service problem contact LRS directly at (920) 759-0501.

Cart Maintenance
= Contact Grand Chute, we own the carts! Call us at (920) 832-1581, or email us at
publicworks@grandchutewi.gov.
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— « RECYCLE ITEMS LOOSELY IN
- YOUR CART - NO PLASTIC BAGS
Tri«Countyp,
« EMPTY, RINSE & REPLACE
Ing CAPS ON BOTTLES, JARS

R & CONTAINERS
PLASTIC

« FLATTEN CARDBOARD BOXES &
Goes In Your Recycling:

BROWN - OUTAGAMIE - WINNEBAGO
CUT TO NO LARGER THAN 2' X 2

PAPER

Goes In Your Recycling:

=

 Cardboard & paperboard (food
boxes)

» Newspapers & inserts

e Office & school paper

ib

» Household bottles, jars & jugs
e Dairy containers & lids
 Produce, bakery & deli containers

& lids e Envelopes, junk mail & catalogs
Does NOT Go In Your Recycling: e Books & magazines
e Plastic bags, wraps & films e Milk, juice & soup cartons

e Motor oil bottles

e Styrofoam Does NOT Go In Your Recycling:

 Shredded paper
e Tissue paper

— ’jai . Pet food bags

Goes In Your Recycling:
e Aluminum bottles & cans G LASS .

e Steel & tin cans

Goes In Your Recycling:

Does NOT Go In Your Recycling: * Food & beverage bottles & jars
e Propane tanks Does NOT Go In Your Recycling:
e Aluminum pans & foll e Mirrors
e Scrap metal, cookware & appliances e Window glass
e Aerosol cans e Ceramics & china

* Empty paint cans » Drinking glassware
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