TOWN OF GRAND CHUTE
ORDINANCE, SERIES 0-07-2026

AN ORDINANCE AMENDING EXISTING CHAPTER 523 OF THE CODE OF GENERAL
ORDINANCES FOR THE TOWN OF GRAND CHUTE, OUTAGAMIE COUNTY, WISCONSIN,
BY AMENDING SECTION 523-19 AND 523-20.

WHEREAS, Chapter 523-19 of the Town of Grand Chute Municipal Code regulates installation
of meters and 523-20 regulates repairs to meters; and

WHEREAS, the proposed revisions to Chapter 523-19 will require that all future meter
installations comply with maximum ambient air temperature limits and clarifies customer ownership and
maintenance responsibilities of piping, fittings, and appurtenances before and after the water meter; and

WHEREAS, the proposed revisions to Chapter 523-19 specifies that property owners provide
and maintain safe, clear and unobstructed access to all water meters at all times; and

WHEREAS, the proposed revisions to Chapter 523-19 specifies that the Water Department is not
liable for damage to or failure of any customer-owned plumbing that is defective, inoperable, or fail
during the normal course of meter installation or replacement; and

WHEREAS, the proposed revisions to Chapter 523-20 will require property owners pay the cost
of a meter replacement if a meter fails due to installation in an environment exceeding allowable ambient

air temperature limits; and

NOW THEREFORE BE IT ORDAINED by the Town Board of the Town of Grand Chute, that
Chapter 523-19 and 523-20 of the Code of General Ordinances is hereby amended as shown in the attached
Exhibit “A”.

Dated this 5* day of May, 2026
This ordinance shall take effect and be in full force from and after its passage and publication or posting.

I hereby certify that the foregoing ordinance was duly adopted by a majority of the Town Board with a
quorum present at a properly noticed meeting.

Town of Grand Chute

120 _& 37 4l vad
By: Beth English
Town Chair

Attest: KAyla Raatz ,
Town Clerk




Exhibit “A”
TOWN OF GRAND CHUTE
ORDINANCE, SERIES 0-07-2026

AN ORDINANCE AMENDING EXISTING CHAPTER 523 OF THE CODE OF GENERAL

ORDINANCES FOR THE TOWN OF GRAND CHUTE, OUTAGAMIE COUNTY, WISCONSIN, BY
AMENDING SECTION 523-19 AND 523-20.

§ 523-19 Installation of meters.

A. Meters and outside reading devices will be furnished and placed by the Water Department and
are not to be disconnected or tampered with by the consumer. All meters and reading devices
shall be so located that they shall be protected from obstructions. Meters shall be placed in a
location where the maximum ambient air temperature will not exceed 95 degrees Fahrenheit, and
permit allow ready access thereto for reading, inspection, and servicing, such locations to be
designated or approved by the Superintendent. All piping within the building must be supplied
by the consumer. Where additional meters are desired by the consumer, he the consumer shall
pay for all piping and an additional amount sufficient to cover the cost of maintenance and
depreciation of the additional meter and reading device.

B. Multiunit buildings (apartment houses, high rises, etc.) shall be supplied from a single large
service and meter or with each unit separately plumbed and individually metered with a remote
register. The enclosed area must maintain an ambient air temperature not to exceed 95 degrees
Fahrenheit. All meters shall be contained in a separate locked room or area accessible to Utility
personnel. The room or area will be limited to Utility personnel and the owner to ensure the
integrity of the meter readings. The Utility and owner will be the only persons with a key to the
room or area mentioned above.

C. Access to meters; condition of customer plumbing; liability. The property owner shall provide
and maintain safe, clear, and unobstructed access to all water meters and associated equipment at
all times for purposes of installation, reading, inspection, maintenance, and replacement.

All valves, piping, fittings, and appurtenances located on the customer side, before and after the
water meter, shall be the responsibility of the property owner and shall be maintained in good
working condition.

The Water Department shall not be liable for damage to, failure of, or the repair or replacement
of any customer-owned valves, piping, fittings, or appurtenances that are defective, inoperable,
or fail during the normal course of meter installation, replacement, or maintenance activities,
provided such work is performed in a reasonable manner and without gross negligence or willful

misconduct.

In the event that any such customer-owned components fail or become inoperable, the property
owner shall be responsible for all costs associated with repair or replacement, and such repair or
replacement shall be performed by a plumber licensed in the State of Wisconsin.



§ 523-20 Repairs to meters.

B. Repair of any damage to a meter or reading device resulting from the carelessness of the
owner of the premises, his their agent, or tenant, or from the negligence of any one of them to
properly secure and protect the same, including any damage that may result from allowing a
water meter to become frozen or to be injured from the presence of hot water or steam in the
meter, shall be paid for by the consumer or the owner of the premises. If the ambient air
temperature where the meter has been installed is over 95 degrees Fahrenheit and the meter fails
as a result of this temperature, the property owner shall pay the cost for the replacement meter.



