
Hello Everyone,  

 

Itôs hard to believe that 2024 is about to end and 

the new year is around the corner. I want to begin 

by thanking all who made our 175th Grand Chute 

anniversary a reality in September. I also want to 

thank the Plamann, Petersen, Kohl, and Krueger 

families for providing pictures of their 

farmsteads and related items. 

      

You may recall in our last newsletter I asked for 

input about topics of interest that you would like 

me to address. I received a question about 

whether road funding special assessments would 

be brought back after the change in the make-up 

of the Board. I cannot speak for the other Board 

members, but I can share that I do not support 

using special assessments to fund roads.  

 

The recent road funding survey that was desired 

by a majority of the Board sought to gauge 

whether roads should be funded: 1) in part by 

using a capped special assessment, 2) with a 

special tax levy increase to fund roads, or 3) with 

debt service that is repaid through the existing 

tax levy. The Town has used the debt service 

approach to partially fund roads for decades, 

including these past four years when road special 

assessments were not used. 

Some have also been wondering if the Board 

revised the sewer and water policy and ordinance 

yet. This has been at a standstill since the Public 

Service Commission (PSC) regulates the water 

portion. This has proven to be difficult to 

navigate since their regulations are vague and 

need clarification to make sure things are done 

correctly. I believe we are getting close to having 

something for the Board to discuss and vote on. 

 

I am looking forward to our ambulance service 

which will be up and running shortly. This has 

been an ongoing commitment to provide the best 

emergency response capabilities for Town 

residents, businesses, and visitors. 

 

If anyone has a topic that you would like me to 

address in a future newsletter, please leave me a 

message by email or phone. 

 

As always, I strive to make sure our government 

is accessible, transparent, and fair to the people it 

serves.  

 

Sincerely,                                                        - 

Jason Van Eperen, Town Chairperson 
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As a reminder, the licensing year for 
dogs is January 1 ï December 31, and 
licenses for 2025 are available the first 
week in December 2024.  
 
The State of Wisconsin requires that 
all dogs receive rabies vaccinations by 
a veterinarian, and are licensed 
annually by their local municipality. 
Be sure to bring a copy of your 
rabies certificate to the Town Hall 
when registering your furry friend 
(a copy is not kept on file).  The 
Town requires licenses for dogs over 
five months of age, and new residents 
must license their dog within 30 days.  
Although cats and ferrets are required 
to receive rabies vaccinations, the 
Town does not require these pets to be 
licensed.   
 
How to Obtain a License: 
By mail: include a completed 
application (found on our website 
under Find a Form), rabies vaccination 
certificate, proof of sterilization, 
appropriate payment, and a                      
self-addressed stamped envelope.  
Once your license has been processed, 
your certificate and new license will be 
mailed back.   
 
At the Administration window: 
bring in your rabies vaccination 
certificate and proof of sterilization, 
along with the appropriate payment. 
 
License Fee: 

¶ Spayed or Neutered: $6.00 

¶ Not Spayed or Neutered: $11.00 

¶ Service Dogs: no fee upon 
application 

¶ Kennel Licenses are available for 
an owner with more than three 
dogs, and a Special Exception 
Permit shall be filed with 
Community Development for 
review and consideration 
(application available on our 
website under Find a Form) 

 
NOTE: Any license acquired after 
March 31 (except for new dogs) will 
be assessed a $5.00 late fee. 

A new year is about to 
begin, and tax bills will be 
mailed by Outagamie 

County (before the third Monday in December). 
As a taxpayer, you have the option of paying your 
tax bill in full, or in two installments. Should you 
choose to pay in two installments, the first 
installment or the full payment is due to the Town 
by January 31, 2025, and the second installment is 
due to Outagamie County by July 31, 2025. 
 
 Ways to pay your taxes: 

¶ Grand Chute Town Hall:  Monday to 
Thursday 7:00 a.m. ï 4:30 p.m. and Friday  
7:00 a.m. ï 11:00 a.m. 

 

¶ Drop Box: Located in the Town Hall 
entrance ï available 24 hours a day, 7 days a 
week 

 

¶ Online:  https://www.grandchutewi.gov/
government/page/make-a-payment/ 

- 2.20% convenience fee for a credit card 

- $3.50 convenience fee for a debit card 

- $0.25 convenience fee for an e-check 

¶ Mail: If you would like a receipt mailed back 
to you, please include a self-addressed 
stamped envelope with your payment.  If your 
payment is postmarked by the due date of 
January 31, 2025, it will be considered 
timely. 

Grand Chute 
Attn: Tax Collection 

1900 West Grand Chute Boulevard 
Grand Chute, WI 54913-9613 

 
Banks:  

 
 
 
 
 
 
 
 
 
 
NOTE: Failure to pay any installment in full by 
the specified due date will result in the full tax 
bill becoming due, and interest and penalties will 
be assessed. 
 
If you do not receive your tax bill in the mail, or it 
gets misplaced, you can print a copy from the 
Outagamie County website: https://
ascent.outagamie.org/LandRecords. 

Town Hall will be closed on December 24, 25, 31, 
and January 1 in observance of  

the holidays. 
*New this year, the Finance Department will be 
closed for tax collection on New Yearôs Eve*  

Programs that help with paying property taxes: 
Wisconsin Housing and Economic Development Authority (WHEDA) provides property tax deferral 
loans for the elderly.  For more information, call  1-800-755-7835. 

Each tax season, the Finance Department receives calls from residents asking if they qualify for any 
property tax credits or relief. Below are a few credits residents may qualify for. 
 
Credits that may be applied to the tax bill: 
Lottery and Gaming Credit: if you are a Wisconsin resident and your property is your primary 
residence, you may qualify for this credit.  If you are currently not receiving this credit but 
qualify, you can fill out a form in the Grand Chute Town Hall Treasurerôs Department to claim 
your credit.  (To qualify, the property must be your primary residence and you have to have lived 
at the residence as of January 1st of that taxing year) 

First Dollar Credit: if there is real property improvement on the land, the property 
automatically qualifies and receives this credit. 

School Levy Tax Credit: all the taxable real property in Wisconsin automatically qualifies and 
receives this credit. 

Credits that may be claimed on income taxes: Visit www.revenue.wi.gov/Pages/FAQS/slf-
ptrecred.aspx for more information and qualifications on the below credits: 

Credit Type/Name Contact Information 

Homestead Credit 
1-608-266-8641 or DORHomesteadCred-
it@wisconsin.gov 

Farmland Preservation Credit 
1-608-266-2442 or DORFarmlandPreservationCred-
it@wisconsin.gov 

Veterans/Surviving Spouses Property 
Tax Credit 

income@wisconsin.gov 

Renterôs and Homeownerôs School 
Property Tax Credit 

income@wisconsin.gov 

BMO Harris Bank 
2915 W College Ave 
 

Capital Credit Union 
2755 W Wisconsin Ave 
 

Community First Credit Union 
455 S Nicolet Rd 

http://www.revenue.wi.gov/Pages/FAQS/slf-ptrecred.aspx
http://www.revenue.wi.gov/Pages/FAQS/slf-ptrecred.aspx


 

 

 

Hello, and welcome to another edition of Questions to the Town 
Administrator. This month, I want to discuss assessed property 
values, specifically the Assessment Ratio and the 2025 
reassessment. 
 

So the Town is revaluating property; what is that, and why is it 
happening? First, let me talk about some background. Each 
property within every community has an assessed value.  
According to the Wisconsin County Treasurers' website, this is 
the value used to calculate your annual real estate property tax 
bill in December. The State of Wisconsin Department of 
Revenue also values properties, known as the Full Value. According to 
the Handbook for Wisconsin Municipal Officials, ñSince 1992, the ratio 
of assessed value to full value for each locally assessed major class of 
property, except agricultural land, must be within 10 percent of full 
value at least once every four years.ò Suppose a community has a ratio 
of more than 10%. In that case, communities have five years to correct 
this situation, or the Department of Revenue can come in, complete a 
reassessment of properties, and charge the community the reassessment 
cost.  
 

This brings us to the Town. The Townôs current ratio is greater than 
10%. That means the difference between the Townôs assessed value and 
the Stateôs value is more than 10%. Hence, the Town Board decided to 
reassess properties to correct the town being out of compliance and 
prevent the State of Wisconsin from charging the town for a 
reassessment. The Townôs contracted assessor, Accurate Appraisal, will  
 

 

be completing a reassessment of all of the properties within the 
community in 2025. After the assessment is completed, each 
property owner will get a letter informing them of their new 
assessed value, and residents can, if they feel the values are 
incorrect, dispute the new values during the Open Book process. 
The Open Book process is where the Town holds open meetings 
where residents can bring in information about their assessment 
and request a change in the assessment. Property owners must 
typically show ñsimilarly situated propertiesò values to dispute 
assessments. Please review the letter that you will get for more 
information on Open Book and the supporting documents you 

need to bring.  
 
So, with a new assessment, does this mean taxes are going up? No, not 
necessarily. The tax rate could remain the same or drop if all properties 
change. There is no way to know until the new assessments come out 
and the Town Board and other governmental entities set their budget for 
2026.  
 

Therefore, I encourage everyone in 2025 to be on the lookout for their 
letter to find out their new assessed value.  If you believe it is incorrect, 
then contact Accurate Appraisal and plan on coming to Open Book with 
supporting documents so you can get your assessment as correct as 
possible.  
 

As always, feel free to email me at 
Richard.downey@grandchutewi.gov with questions. Moreover, thanks 
for spending some time with me to discuss assessments.  

Downey 

mailto:Richard.downey@grandchutewi.gov


 

 

FF/Paramedic 
Eric Shea 

 
 

Why does a fire truck respond when I only asked for an          
ambulance? 
The fire trucks are staffed by paramedics. The trucks are        
frequently able to arrive more quickly than ambulances and    
initiate critical care. Many Advanced Life Support procedures 
require two or more paramedics to perform. Patients may fall 
and become stuck in awkward locations. They may be in the 
upper level of a home and unable to walk down stairs. Some 
patients are very heavy and/or unable to walk. All of these      
situations require extra personnel to assist with safe patient 
movement. 
  
Why are there fire trucks parked at the grocery store? 
The Grand Chute Fire Department crews work 48-hour shifts. 
They are either on calls, at the Fire Station training,  performing 
maintenance, or resting between calls for the entire shift and 
obviously need to eat sometime. Crews go to local grocery 
stores to buy meals for the day (crews pay for their own meals, 
not the Town). This allows them to make healthier meal choices 
than most take-out or delivery food. Even when they are at the 
store, crews are still on duty. They will immediately leave their 
shopping and respond when called. 
  
Why do I sometimes see fire trucks from other departments 
in Grand Chute? 
The Grand Chute Fire Department, like most fire departments, 
has Mutual Aid Agreements. This means that fire departments 
in neighboring communities send trucks and personnel to help 
out when there is a major incident in the Town, such as a large 
fire, which requires more resources than the GCFD has      
available. In return, the Town sends trucks and personnel to 
help our neighbors when they have major  incidents. 

 
Rob Olson, Engineer, will 
retire on December 2, 2024. 
He began his career at the 
Grand Chute Fire Department 
in August of 1990 as an intern. 
In November 1991, he was a 
paid-on-call firefighter; on 
May 2, 1994, he  
became a full-time 
firefighter. Rob said 
the people kept him 
here all these years. 
Early in his career, he 
had an opportunity to 
learn a lot about    
non-fire operations, 
and he was involved 
in much of what the Town did, 
such as being part of the map 
drawing team. Over the years, 
he has  enjoyed watching the 
growth of the Town,           
especially since the early 
2000s, when the Town grew 
exponentially.  

 
One of his most memorable      
experiences was when the kids 
from Agape visited the       
firehouse each day at 2:30 
p.m.  
 
Rob said his advice to new    

employees is to 
enroll in deferred 
comp and not get 
out, even if you 
start contributing a 
small amount.  
 
In retirement,     
Rob plans to     
work     part-time in        

logistics as part of Event  
Medical Solutions and spend 
time with his family.  
 
Thank you for your years of 
dedicated service to the Town 
of Grand Chute, Rob! 
 

 

FF/Paramedic 
Cody Clark 

FF/Paramedic 
Dave Krueger 

FF/Paramedic 
Micah Nicolay 

Did you know? Nearly half of holiday decoration fires happen          
because decorations are placed too close to a heat source. Itôs fun to 
decorate for the winter holidays, but holiday decorations can increase 
your risk for a home fire. As you deck the halls this season, be 
fire smart. 
 

¶ Inspect holiday lights each year before you put them up. Throw 
away light strands with frayed or pinched wires. 

¶ Water your Christmas tree every day. A dry tree can burn very hot 
and very fast.  

¶ Keep your Christmas tree at least three feet away from heat 
sources like fireplaces, radiators, space heaters, candles and heat 
vents. 

¶ Christmas is the peak day for candle fires. Consider using battery 
operated flameless candles, which can look, smell and feel like 
real candles.  

¶ If you do use lit candles, make sure they are in stable holders and 
place them where they cannot be knocked down easily. 

Firefighter 
Jacob Tews 

Firefighter 
Tessa Wilson 

 

The Grand Chute Fire Department welcomed six new members to our         
full-time ranks in October and November in preparation for starting 
our ambulance transport service in January 2025. This group of new 
employees adds a diverse background of life and career experiences to 
the department. Some recently finished or will be finishing their      
education, while others have worked in other career fields or in fire 
and EMS elsewhere before joining our ófire family.ô All completed 
several weeks of orientation and initial all-hazards training and have 
now been assigned to their respective shifts to train and gain          
experience with their crews. 

Firefighters Nicolay, Tews, and Wilson are not new to the Grand 
Chute Fire Department. These three have been serving part-time in the 
town for a year or two. Now they bring their skills to the team         
full-time. On a special note, Firefighter Wilson is Grand Chuteôs first 
female to be hired as a full-time firefighter. The fire department has 
had a number of women serve as volunteers and part-time firefighters 
over its 87-year history. The department also has one chief officer 
who is female, but she did not serve GCFD at the start of her career. 
 
Firefighters Clark, Krueger, and Shea are new to Grand Chute, and we 
especially welcome them to the team!   



 

 



 

 

The Grand Chute Police and Fire Departments 
are excited to announce our annual Citizenôs  
Public Safety Academy, starting on April 2, 
2025. The academy will take place every 
Wednesday evening from 5:30 p.m. to 8:30 
p.m., lasting for 12 weeks, concluding on June 
18, 2025. Sessions will   mainly be held at 
either the Grand Chute  Police Department or 
the Grand Chute Fire  Department. 
 
The Citizenôs Public Safety Academy offers 
an exciting and educational experience,     
giving participants insight into the lives of our 
police officers and firefighters through tours, 
presentations, and a range of interactive     
activities. This program was designed to    
provide a comprehensive understanding of the 
policies, procedures, and practices of the 
Grand Chute Police and Fire Departments. 
Participants will tour both departments, learn 
about the equipment used, meet multiple   
officers and firefighters, discover the details 
of traffic stops, meet our canine unit,         
understand our emergency medical services, 
dive into crime scene investigation, and much 
more. 
 
Participation in the academy is completely 
FREE and is open to all citizens aged 17 and 
older. Background checks will be conducted 
before   acceptance into the program. We are 
accepting up to 20 participants on a first 
come, first serve basis. If we cannot           
accommodate everyone interested, those not 
selected will be placed on a waiting list for the 
2026 academy. Application materials and 
agendas will be available in January 2025, so 
please visit our website, follow our social   
media pages, or stop by the Police Department 
or Fire Station One in January for more      
information. For any questions, comments, or 
concerns, feel free to contact Community  
Resource Officer Dylan Davis at the Grand 
Chute Police Department. 

Beginning January 1st, the Grand Chute Fire Department will be seeking to     
elevate our community by providing Advanced Life Support ambulance 
transport services for 911 calls for Emergency Medical Services (EMS) in the 
Town. Gold Cross Ambulance will still be operating in the town for interfacility 
transports, mutual aid, and other activities. This service addition will enhance 
the pre-hospital EMS system and accountability for our community, meeting one 
of the departmentôs strategic goals under the objective of building service       
delivery for the future of Grand Chute. Adding ambulance transport service will 
allow GCFD to provide high quality patient care on scene and continue that 
treatment seamlessly all the way to the hospital. We will also receive more    
complete and actionable data to allow for continuous improvement of this     
service. As the fire department continues our strong collaboration with our town 
teammates, having full-service ambulance transport will also allow GCFD to 
provide immediate care and stand-by for the police department when they are 
serving warrants and conducting other high-risk activities. 
 
GCFD will have two ambulances staffed daily with two firefighter/paramedics. 
Another ambulance will be available in reserve that can be mobilized on an        
as-needed basis. The department will also continue to staff two engines and a 
ladder truck as it does today. In a fiscally responsible manner, GCFD purchased 
a used ambulance in very good condition from another fire department to begin 
to build its efficient and effective ambulance fleet. One new ambulance was       
purchased and delivered in mid-October to begin its final outfitting in           
preparation for the serviceôs January start date. The third ambulance, also      
obtained from another fire department  is an older rig that will serve as the      
reserve unit. The ambulance fleet will operate through a remounting and        
replacement schedule on an approximately three-year cycle.  
 
The fire department already has paramedics on staff, and the department has 
been providing skilled and compassionate paramedic-level emergency care to 
the community since early December, 2021. An additional six people, or two per 
rotating shift, were hired in October and  November to augment staff for the new 
service. The added personnel will also be 
available to respond to all types of incidents, 
not just EMS calls, further increasing the   
service level to the community. The Grand 
Chute Fire Department is excited to bring this  
enhancement to the community. Look for our 
ambulances out and about in the community in 
2025! 
 



 

 

 
The Grand Chute Police          
Department K-9 program was 
established in 2011, when    
Officer Shawn Enneper and 
his K-9 partner, Fram, began 
their service. This duo           
dedicated nine years to the 
Grand Chute community until 
K-9 Fram retired in January 
2021. Since its  inception, the K-9 program 
has expanded, and we now have two active  
K-9 teams: 

¶ Senior Sergeant Enneper is currently 
partnered with K-9 Kolby, and they have 
been working together since 2021,      
covering Day Shift from 5:30 a.m. to 
3:30 p.m. 

¶ Sergeant Weisnicht joined the K-9 unit 
in 2019 and is partnered with K-9 Luka, 
who works Night Shift from 8:00 p.m. to 
6:00 a.m. 

 
Both K-9 Kolby and K-9 Luka are           
dual-purpose dogs, specially trained in     
narcotic detection and "patrol work," which 
includes tracking, searching, and making 
arrests. Our K-9s also play a vital role in 
community relations, helping to break down 
barriers between officers and residents, and 
they serve as excellent "ambassadors" for our  
police department. 
 
 

Additionally, K-9s enhance 
officer safety by searching 
potentially hazardous areas. 
Often, the presence of a K-9           
can deescalate situations,              
ensuring the safety of both       
officers and citizens. 
 
In late August and early             
September of 2024, both               

K-9s underwent surgeries to be able to     
continue serving our community. K-9 Kolby 
had cataract surgery, while K-9 Luka       
underwent significant internal surgery to 
correct a birth defect with his heart that 
caused severe  internal  bleeding. 
 
Our department is committed to providing all 
necessary treatments for our K-9s, primarily 
through UW Veterinary Care in Madison. 
The K-9 program is funded almost entirely 
by generous donations from the community. 
We are extremely grateful for the support 
from individual citizens, community groups, 
and businesses who have helped sustain this 
program over the years.  
 
The average cost for a dual-purpose police   
K-9, along with all related equipment and    
training for both the dog and officer, exceeds 
$100,000. To learn more about our K-9    
program, please visit our website. 
https://www.grandchute.gov/departments/
police/k-9-program/. 

 

Are you a resident of Grand Chute  

planning to get away to your         
vacation home this winter? Perhaps 
you're preparing for an extended   
getaway? If you're concerned about 

leaving your home unattended for a 
long time, the Grand Chute Police        
Department offers a  complimentary 
vacant house check service for our 

residents. We will assign a          
Community Service Officer to      
conduct regular inspections of your 

home and property while you are 
away.  

If you are interested in this service, 
please reach out to the Grand Chute 
Police Department at 920-832-1575 

to enroll. We will monitor your   
property and notify you about any  
issues we notice. During registration, 
you may also designate a trusted   

individual as a point of contact for 
us. Keep in mind, this free service is 
available year-round. 

The Grand Chute Police Department will 
hold its annual Spring Drug Take-Back Day 
on Saturday, April 26, 2025, from 8:00 a.m. 
to 12:00 p.m. at the Grand Chute Town 
Hall, located at 1900 W. Grand Chute Blvd, 
Grand Chute, WI 54913. 

 
Almost every household 
has that one cabinet or 
drawer filled with     
prescriptions and various 
medications. If yours 
resembles most, it likely 

contains items you have forgotten about or 
no longer need. In Wisconsin, over 2.9   
million opioid prescriptions are issued         
annually. Yes, you read that right - 2.9   
million! When unused and expired         
medications accumulate, they can easily end 
up in the wrong hands. Medications that get 
overlooked often result in unintended harm 

or can lead to misuse. 
 

Wisconsin has consistently excelled in   
collecting unused and expired medications 
during national drug take-back days. In  
previous years, as much as 100,000 pounds 
of medications have been collected in a 
single yearðequivalent to the weight of 
two full-sized snowplows. However, the 
most crucial aspect of this collection effort 
is a statistic that cannot be meas-
ured: the lives potentially saved 
through safe disposal. Safe    
disposal truly saves lives. 
 

This year, we encourage more 
Wisconsinites to help protect our 
families, friends, and            
communities. How can you get 
involved? Itôs simple! Open your 
medicine cabinet, gather any 
expired or unneeded prescription 

or over-the-counter medications, and place 
them in a zip-lock bag. Whatôs next? 
Choose a safe disposal option that works 
best for you. 
 
Drug Take-Back Days occur twice a year -
once in spring and again in fall. If you are 
unable to attend our event in April, a      

permanent drug drop box is available during 
normal business hours, year-round in the 

lobby of the Town Hall. 

K-9 Luka K-9 Kolby 



 

 

 

During the winter season mailboxes can become damaged if they 
are not in the correct location, at the correct height, or if snow 

piles up around them. Please 
make sure your mailbox is 
clear of snow. The snow 
plows push a large amount of 
snow and this can cause   
damage to the mailbox. The 
Townôs Winter Maintenance 
Policy is available on the 
Townôs website, and  provides 
details on mailbox placement 
and responsibility for damage. 
If your mailbox is damaged 
and you think a snow plow 

made physical contact with it, please call the Department of  
Public Works at 920-832-1581. A field inspection by Town staff 
will determine if the damage was due to a plow or from the snow 
coming off of the plow. Mailboxes damaged by the force of 
plowed snow will not be compensated by the Town. In addition, 
originally installed or replacement mailboxes that are not   
properly installed will not be eligible for compensation if      
damaged by physical contact with any Town snow removal 
equipment. Town Ordinance 468-5E details the standard         
installation of a mailbox. If mailboxes are properly installed they 
should not conflict with normal plowing operations. No part of 
the mailbox shall extend past the face of a vertical curb or the 
back of a mountable curb, or beyond the outside edge of an    
aggregate shoulder, or closer than 18-inches from the edge of 
pavement in a rural section (whichever is greater). 

 

Refuse and recycling cans placed in the street create a hazard 
for everyone, especially during the winter months. The plow 

drivers strive to clear the roads to their full width. When refuse 
and   recycle carts are placed in the street or gutter of the curb, 
the plows could make contact with the carts as the drivers try to    

maneuver around them.  
Carts are to be placed on a 
flat surface near the edge of 

the curb, or at the end of 
your driveway apron just 
behind the curb or gravel 

shoulder. Carts must be a 
minimum of five feet away 
from any object such as 

mailboxes, trees, utility 
poles, snow piles and the 
other cart, etc. Do not place 

your cart under low wires 
or on snow piles. They must be placed at ground level. This 
may require you to keep an area cleared throughout the winter 

months for safe  placement of your refuse/recycling carts. 

If your cart is damaged by a plow as a result of being placed 

in the street and/or gutter of the curb, you will be               

responsible for the fee of $100.00 to replace the damaged cart.   

 

Snow Plowing. Snow accumulations that are depths of two 
inches or more will be plowed from the roadways. Snow   
accumulations of less than two inches may be plowed if    
conditions such as, but not limited to, drifting or high      
moisture content with slippery conditions exist. Salting of 
the roads and intersections will be done in conjunction with 
the plowing when temperatures are at or above 5ÁF. 

 
Sidewalk Shoveling Ordinance. If your property has     
sidewalks you, as the property owner, are responsible to 
clear the sidewalk of snow and ice. Town Ordinance 468     
A(1)(2)(a)(b) requires that the sidewalks be cleared of snow 
and/or ice  within 24 hours from the time the snow ceases to 
accumulate on said sidewalk. If you see sidewalks that are 
not being cleared, you may call the Department of Public 
Works with the address and a notice will be sent to the   
property owner. 
 
Snow in the Street. The Townôs plow crews remove snow 
from the roadways as soon as possible after an event to 
maintain our streets in good winter driving condition. The 
plow drivers will clear the snow to the edges of the       

pavement and apply a deicer (salt) to begin the melting   
process. The process of plowing snow from the roads may 
create large snow banks on the road right-of-way and a 

windrow of snow across  driveway aprons. Town Ordinance 
398-5 prohibits snow from private property to be pushed or 
blown onto the streets and/or right-of-ways. If snow from 
driveways or parking areas is deposited onto the street or 

right-of-way, the Town may levy a fine and charge the  
property owner for all costs the Town incurs for the      
clearing/removal of said snow. 
 

Snow Plowing and On-Street Parking. Snow plowing is  
typically done during the overnight hours. Town Ordinance 
515-4 C prohibits on-street parking between November 1 

and April 1 from 2:00 a.m. to 6:00 a.m. The  purpose of the     
Ordinance is to allow Town crews to completely clear the 
roadway of  accumulated snow without maneuvering around 
parked vehicles. Violating this ordinance may result in a 

fine and/or the towing of your vehicle. During a Snow          
Emergency, vehicle parking on the roadway will be         
prohibited 24-hours per day for the duration of the          

emergency. 

Place bare trees on the curb/shoulder on your 
regular garbage day the week of January 6, 2025 
for collection. Bags, tree covers, lights and      
ornaments must be  removed from trees before 
placing them on the curb/shoulder. Please keep 
the trees clear of snowbanks. 
 
 All wreaths can be placed in your garbage bin 
for disposal. 



 

 

YES

NO 

Tire collection service is offered by the Town two times a year (April and      
September). 
 
MARK YOUR CALENDARS for 2025! 

April 7, 2025 
Deadline to call/email for pickup: Friday, April 4, 2025 
September 15, 2025 
Deadline to call/email for pickup Friday, September 12, 2025 
 

Residents must call Public Works at 920-832-1581 (Voicemails are acceptable) 
or email at publicworks@grandchutewi.gov with your address, phone number, 
and number of tires to be picked up by Friday prior to scheduled start of        
collection. All calls and emails received after Monday 7:00 a.m. will NOT be 
put on the collection list. Tires placed at curb/shoulder that are not on our      
collection list will NOT be picked up!  
 

Requirements: 

¶ Maximum of four tires per household 

¶ No larger than 18" tires 

¶ Rims are acceptable if they are attached to the tire 

¶ Must be place at/near the shoulder or curb 
  
Any of these above infractions will result in DPW leaving tires and the       
resident will be responsible for disposing of the tires and/or rims 
**NOTE: Collection starts on Monday and may continue through the week 
depending on schedule. 

  

The Town will offer brush chipping services two times in 2025 
(once in May and once in September) per the schedule below.  
The maximum amount of brush to be picked up per address is 
480 cubic feet. This is based on a loose brush pile four feet 
high by ten feet long by twelve feet deep. Brush is to be a 
minimum of three feet long and placed on the shoulder or curb 
with the cut ends facing the street by 6:00 a.m. on your 
scheduled Tuesday (see below). Branches larger than 12 
inches in diameter and 75 pounds in weight cannot go through 
our chipping machine, therefore, will not be picked up. Brush 
piles cannot contain root balls, stumps or construction 
materials.  
If any of the guidelines stated above are not met your 
brush pile will be tagged and you will be responsible for 
disposing of the brush. 
 
 
 
 
 
 
 
 
 
 
 
**NOTE: Pickup of brush may continue on Wednesday, 
Thursday and/or Friday depending on the amount of brush 
there is to pick up. 

 

YARD WASTE DROP-OFF SITES 
 

Grand Chute and the City of Appleton have a reciprocal 
agreement which allows Grand Chute residents the use of the 
City of Appletonôs Yard Waste sites. Grand Chute does not 
provide leaf/yard waste pickup services. Per Town of Grand 
Chute ordinance, residents are not permitted to blow grass 
clippings, leaves and/or yard waste into the street.  
Residents are encouraged to use the Appleton Yard Waste 
Sites (920-832-5580) 

 
WHITMAN YARD SITE ï 701 S. Whitman Ave, Appleton 
November 28, 2024ï March 30, 2025 ï Closed for Season 
March 31, 2025 ï November 26, 2025 
Tuesday, Wednesday, Thursday, Friday 8:00 a.m. to 5:00 p.m. 
CLOSED Saturday, Sunday, Monday and on Appleton 
observed holidays. 

 
GLENDALE YARD SITE ï 2625 E. Glendale Ave, 
Appleton  
December 2, 2024 ï March 31, 2025 (Winter Hours) 
Monday thru Friday 9:00 a.m. to 4:30 p.m. 
April 4, 2025 ï November 24, 2025 Friday, Saturday, 
Sunday, Monday 8:00 a.m. to 5:00 p.m. 
CLOSED Tuesday, Wednesday, Thursday, and on Appleton 
observed holidays. 

 
Both sites are available to all Grand Chute residents for yard 
waste, brush, Christmas trees, and grass clippings. The 2025 
grass clipping fee is $4.00 per 30 gallon bag. Please be 
prepared to show proof of residency to the attendant.  

Refuse Collection Is: Brush Chipping will be: 

Monday 1st Tuesday of Month 

Tuesday or Wednesday 2nd Tuesday of Month 

Thursday 3rd Tuesday of Month 

Friday 4th Tuesday of Month 



 

 

 

Grand Chute Utilities has implemented 
a new application for water, sewer and 
storm connections.  
 
The application requires a permit to 
connect to the public water supply, 
install new sewer lateral, repair to 
water/sewer/storm connections, water/
sewer taps, and capping of water/
sewer/storm. 
 
All contractors must be licensed,  
bonded and insured with the Town of 
Grand Chute. A full inspection is     
conducted by Town Employees 
throughout the install process to     
protect the customer and Grand Chute. 
 
State approved plans are required for 
commercial or industrial properties.  
 
This application can be found on      
our website at www.grandchutewi.gov/
departments/public-works/general/
forms 

When moving into or out of your home please contact Grand Chute Public Works at 920-832-1581 so a 
beginning or final meter reading may be taken for your account. 
 
Start or Stop Water Service 
To start or stop utility services, contact the Public Works at 920-832-1581. 
 
Homeowners Buying or Selling: A change in ownership, we will need the closing date and the new 
ownerôs name and phone number. Failure to setup your utility account could result in your bill being 
delivered to the wrong place, and potentially late fees being assessed for non-payment or late     
payment. 
 
Landlord and Tenants: If a tenant is responsible for utility bill during their lease, the tenant or 
landlord MUST fill out the form to request the change in service. Email it to publicworks@grandchutewi.gov. If a tenant requests 
service to be discontinued and a new tenant has not requested service, utility service is placed in the landlord's name. Please fill out 

the Landlord/Tenant agreement found on 
our website (www.grandchutewi.gov, 
Quick Links, Find a Form, Landlord/
Tenant agreement). 
 
Utility bills are created quarterly and sent 
out the month after the quarterly billing   
period ends. 
 
For any other questions, please contact 
the Utilities Office.  
 
Email:  publicworks@grandchutewi.gov 
Phone:  920-832-1581 



 

 

Overflow garbage is collected four times a year (January, April, 
July and October) by GFL Environmental.  
 
2025 dates 
January 27 ï January 31, 2025 
April 21 ï April 25, 2025 
July 28 ï August 1, 2025 
October 20 ï October 24, 2025 
 
Have the bulky items out to the side of the road by 6:00 a.m. the 
morning of your regular collection day at least 5' away from your 
garbage cart.  A separate truck is used to collect the overflow items, 
so it may not be collected at the same time as your regular garbage. 

 
If you would like to schedule a separate overflow pickup outside of 
the weeks that the Town provides, you can contact GFL 
Environmental to schedule and pay for the service at                  
(920) 687-2631. 

Allowable items: Beds, box Springs, mattresses, bikes (no 
tires), carpeting (cut into 4-foot rolls), exercise equipment, 
free-standing cabinets, furniture (couches, chairs, sofas, 
desks, tables, entertainment centers), grills (propane tank 
removed), ladders, mowers (oil, gas and filters removed), 
wood (one bundle, less than 4 feet in length, bundles and 
tied)  

 
 
 
 
 
 

 

Unallowable items: Appliances, bagged household waste, 
batteries, electronics, fluorescent light bulbs (ballasts), 
hazardous waste, propane tanks, soils, stone, yard waste, 
tree stumps, tires, construction and demolition Material 
such as concrete, roofing, bricks, drywall, lumber, general 
contractor remodel material, etc. (Any project completed 
by a contractor is to be disposed of by the contractor) 

 
 
 
 
 
 



 

 

Camp runs from June 9th to 
August 15th (excluding the 
week of July 4th), and is open to 
children ages 4-12. This           
program offers many healthy 
summer activities, crafts, 
games, movies, theme weeks, 
and optional field trips on           
Fridays. Transportation is not                  
provided for participants               
attending more than one             
program session in a day. There 
is no supervision provided          
between sessions.     
 
Registration for Summer               
Adventure Camp runs               
March 17 - May 16, 2025.    
https://www.grandchutewi.gov/
departments/parks-recreation/
recreation/) 
 

More information to come this spring! 

 

Grand Chute Baseball Registration  will begin on              
January 1, 2025 for  ages  5-12. All registrations will 
be done online this year. Please visit 
www.grandchutebaseball.com and click on the              
registration tab. There are no residency restrictions to 
play in the league. If you have any questions please 
email Grand Chute Baseball at                                          
admin@grandchutebaseball.com 

The Parks, Recreation and 
Forestry Department extends a 
heartfelt thank you to the 
Beautification Committee for 
their dedicated volunteer    
efforts in enhancing the      
landscapes of Grand Chute! 
This remarkable group plays a 
vital role in planting, clean-up, 
and maintenance projects 
throughout the town. Their  collaboration with the Parks, Recreation 
and Forestry Department and various community organizations 
helps to   promote and enhance both natural and public spaces. 
 
If you're interested in making a difference and joining the         
Beautification Committee, please reach out to the Parks, Recreation 
and Forestry  Department for more information! 
 

Phone: 920-832-1581                                                                                           
Email: parksandrec@grandchutewi.gov  

 

Looking for an enjoyable way to 
stay active this winter? Check out 

our fitness 
classes!  
 
The classes 
are taught by 
certified  
instructors 
through the 
YMCA at 
Town Center 

Park, 1850 W. Grand Chute Blvd.  
 
See our website for  current class  
offerings and to register for classes:  
https://www.grandchutewi.gov/
departments/parks-recreation   

recreation/fitness-classes/.  

Join the fastest growing sport in 
America! Sign up for pickleball     
lessons this summer!  
 
Check our website this spring for 
more details: 
 
https:www.grandchutewi.gov/
departments/parks-recreation/
recreation/pickleball/  

mailto:parksandrec@grandchutewi.gov
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