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Greetings, 
 
Are you looking for a reliable source of 
information about Grand Chute? This Grand 
Chute Newsletter, mailed three times per year, 
will give you contact information, calendar dates 
and times, links to the Grand Chute website and 
general info that does not change often. Copies 
are also available at the Welcome Counter inside 
the Town Hall.  
 
More time sensitive information can be found on 
several Facebook sites operated by the 
departmentsðGrand Chute Town Hall, Fire 
Department, Police Department, Public Works 
and Parks and Recreationðall have their own 
Facebook pages. In addition, you can sign up for 
The Grand Chute Weekly News at                 
http://eepurl.com/iKfVso to be sent to your 
email address. These sites all include the Grand 
Chute logo and motto.  
 
Grand Chute Town Hall meetings will be 
televised this fall. In addition to currently having 
audio access to Town Board meetings, you will 
be able to watch meetings in real time or view the 
recordings at your convenience by pulling up the 
ñAgendas and Meetings Minutesò under the 
ñGovernmentò tab.  
 
This will be a great way to participate in the 

Townôs budgeting process. Supervisors and 
department heads have been working on the 2026 
budget all summer. The Board workshops are 
open to the public (and recorded) with the final 
public hearing and adoption of the budget being 
held on November 4, 2025. We have tough 
decisions to make. Road projects are at the top of 
almost everyoneôs list of priorities. The CIP is 
full of roads already scheduled for maintenance. 
Outagamie County is ready to improve County 
Road JJ. Grand Chute is responsible for our share 
of the cost. The Town is also preparing to address 
the growing space needs of our facilities and 
personnel. This budget will continue to examine 
elements of the campus expansion project.  
 
It is all about priorities. The Board needs your 
input. We will be offering opportunities to get 
involved with the GC Housing study, getting in 
on the GC Strategic Plan and sharing your 
thoughts on the budget. You are more than 
welcome to attend a Board meeting, make a 
phone call or contact the Board through the 
website. (Click on Grand Chute | Government > 
Boards & Commissions  Selection of a name 
opens up the email form to send your questions 
and comments.) We look forward to hearing from 
you.  
 
Have a safe and restful summer.  
Beth English, Town Chair 
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In May of this year, the Town 
Board approved a Request for 
Proposals (RFP) for a Strategic 
Plan for the Town.  In June, 
the Town Board reviewed the 
proposals and selected a 
consultant to help create its 
first strategic plan.  
 
What is a strategic plan, and 
how does it relate to the 
Townôs Comprehensive Plan? 
   
First, let me provide some 
information about the Townôs Comprehensive Plan.  The 
Comprehensive Plan details how the community should 
grow over the next twenty years.  It was adopted on 
March 15, 2022.  The Comp Plan spoke to its purpose 
early on in the document, stating that it would provide 

ñguidance and direction to the Town 
on future development and land use 
decisions, investments in public 
infrastructure and community 
facilities, and help optimize methods 
of delivering municipal services to 
residents.ò    
 
Ok, letôs talk about a strategic plan, 

and what it will provide to the Town.  While the 
Comprehensive Plan makes development plans for the 
future, the Strategic Plan shares what specific goals the 
Town, through the actions of its staff, will accomplish 
and the resources that will be dedicated to achieving 
those goals.   It would include things like Mission, 
Vision, and Values statements, which the Town currently 
does not have.  Additionally, with every goal, the Town 
would have measurements to let everyone know how far 
along we were in achieving the objectives detailed in the 
plan.   The Town started working on the Strategic Plan 
and expects to complete the plan by the beginning of 
November.  
 
The last thing to discuss is who will create the Strategic 
Plan. As stated earlier, the Town hired a consultant to 
guide the plan's development.  Getting a consultant 
involved will help bring some best practices to the table 
and allowed staff to keep their efforts dedicated to daily 
work while still participating as an equal in the plan. The 
Town Board, as well as all of the staff of the town, will 
be involved in the plan.  Local business representatives 
and the school system will be asked to get involved in 
the process.  The most important group involved in 
creating the plan will be residents from the Town.  The 
Town will hold several open house sessions where 
citizens can get involved in making the plan.  I would 
strongly encourage anyone interested in our community's 
future to get involved in the process so that our strategic 
plan reflects the residents' wishes.  
 
As the Strategic Plan moves forward, look for more 
information on the Townôs social media pages, in our  
e-newsletter, and on the Townôs website.  

 

The Town of Grand Chute recently     
completed its 2025 Interim Market Update 
to ensure fair and equitable property    
valuations. An Interim Market Update is 
recommended at least once every five 
years to ensure property values are aligned 
with market conditions. This reassessment, 
based on market sales data through      
January 1, 2025, resulted in an average 
residential increase of 57.12%.  
 
Property assessments are the basis for 
distributing the communityôs property tax 
burden. This reassessment ensures that the 
tax burden is distributed fairly, reflecting 
current market values.  
 
In July, the Town held Open Book, which 
was an opportunity for property owners to 
meet with the assessor to discuss any  
questions or concerns about their         
valuation. Following Open Book, if a 
property owner still disagrees with their 
assessment, they can appeal it to the Board 
of Review. 
 

The Board of Review is a local,           
quasi-judicial body that has duties relating 
to the valuation of real property for the 
purposes of taxation. The Board of Review 
provides a formal way for property owners 
to challenge the assessed value of their 
property. 
 
If a property owner wishes to appeal their 
assessed value, they must notify the Town 
Clerk of their intent to appeal no later than 
48 hours before the Board of Review. The 
deadline for notice to appeal is August 
19 at 9:00 a.m. The property owner will 
also need to submit the ñObjection to Real 
Property Assessment (PA-115A) form to 
the Town Clerk in-person or via email 
before or at the Board of Review. The 
form is available in the Clerkôs Office or 
on the Townôs website.  
 
Board of Review will be held on       
Thursday, August 21, 2025 at 9:00 a.m. at 
Grand Chute Town Hall. 

Election cycles consist of two full      
calendar years, beginning in an          
even-numbered year and ending in the 
following odd-numbered year. There are 
typically six elections each cycle,      
however, only four are regularly     
scheduled. February primaries are not 
always required and can vary from    
municipality to municipality and from 
county to county depending on what is on 
the ballot and how many candidates have 
filed for candidacy in a particular office. 
Most often though, there is a   February 
primary in addition to the spring election 
each April as well as the August primary 
and November general election in      
even-numbered years. There are no 
scheduled fall elections in odd-numbered 
years.  
 
Elections are always held on Tuesdays, 
but specific dates may change each year. 
February primaries are held on the third 
Tuesday in February while April       
elections take place the first Tuesday in 
April. August primaries occur on the 
second Tuesday in August of               
even-numbered years and general       
elections take place on the Tuesday after 
the first Monday in November of       
even-numbered years.  
 
Infrequently, a special election and even 
a special primary may be called. Special 
elections and primaries are governed by a 

specific set of rules in Wisconsin Statutes 
of when and why they can be held.  
 
Ahead of each cycle, election inspectors, 
often known as poll workers, are        
appointed to serve by the governing body 
of each municipality for a two-year term. 
Both major political parties can nominate 
individuals for these positions, and     non
-party-affiliated inspectors can also be 
appointed. The municipal clerk          
provides various training opportunities to 
ensure that all election inspectors receive 
training prior to serving in an election 
cycle. The municipal clerk also           
participates in ongoing training    
throughout each cycle to stay informed 
and meet the minimum training         
requirements to be certified for          
administering elections as a new cycle 
begins.  
 
The Townôs election inspectors and 
Clerkôs Office staff are looking forward 
to the next cycle of elections beginning in 
2026.  
 
2026 election dates are below: 
 
¶ Spring Primary - February 17, 2026 
(if required) 

¶ Spring Election - April 7, 2026 
¶ August Primary - August 11, 2026 
¶ General Election - November 3, 2026 

 



 

 

Mark your calendars for      
Tuesday, August 5, 2025, and 
join the Grand Chute Police 
Department for an 
evening of          
community        
connection, fun, and 
public safety   
awareness at      
Lionôs Park, 3155 
N.  Longwood Lane 
in Grand Chute from   
4 p.m. to 7 p.m. 
 
Our annual National 
Night Out event is a                     
family-friendly celebration to 
strengthen law  enforcement and 
community relationships. 
 
The event features exciting                    

demonstrations from the Grand 
Chute Police K-9 Unit, Gracie 
Jiu-Jitsu, and The Academy for 

Martial Arts.  
Emergency vehicle 
displays from      
local and state 
public safety  
agencies are also  
featured. Over a 
dozen local     
vendors offer 
goods, services, 
and community 
resources. Kidsô 

games, a bicycle raffle, other 
interactive activities, and a  
delicious food stand for       
purchase are also included.  
Follow our event page on    
Facebook for updates.  

Are you a resident of Grand Chute      
planning to escape to your vacation 
home this winter? Maybe you're 
gearing up for an extended         
getaway? If you're concerned about 
leaving your home unattended for 
an extended period, the Grand 
Chute Police Department offers a 
free vacant house check service for 
our residents. Weôll assign a        
Community Service Officer to 
watch over your home and property 
on a regular basis while you're 
away. If you would like to enroll in 
this service, please contact the 
Grand Chute Police Department at 
920-832-1575. We will monitor 
your property and inform you, or  a 
trusted individual you designate 
upon  registration, about any issues 
that may arise. Please note this 
complimentary service is available 
year-round.  

November 11, 2025, is Veterans 

Day, and the Town of Grand 

Chute proudly recognizes and 

thanks the veterans who serve our 

community every day, not just in 

uniform, but now as dedicated 

town employees. Your 

commitment to public service, 

both past and present, is an 

inspiration. We are deeply grateful 

for your sacrifices and for all you 

do to make our Country and Grand 

Chute a better place to live.   



 

 

The Grand Chute Police Department will hold 
its annual Fall Drug Take Back Day alongside 
the Townôs Electronics Recycle Event on 
Saturday, September 13, 2025, from 8 a.m. to 
noon in the parking lot of the Grand Chute 
Town Hall at 1900 W. Grand Chute Blvd, 
Grand Chute, WI 54913.  
 
Almost every household 
has a cabinet or drawer 
filled with 
prescriptions and 
various 
medications. If 
yours resembles most, it likely contains items 
you no longer need, which can lead to serious 
consequences. In Wisconsin, over 2.9 million 
opioid prescriptions are issued annually. When 
unused and expired medications accumulate, 
they can easily end up in the wrong hands. 
Medications that get overlooked often result in 
unintended harm or can lead to misuse. 
 
Wisconsin has consistently collected unused 
and expired medications during national drug 
take-back days. In previous years, as much as 
100,000 pounds of medications have been 
collected in a single year, equivalent to the 
weight of two full-sized snowplows. However, 
the most crucial aspect of this collection effort 
is a statistic that cannot be measured: the lives 
potentially saved through safe disposal. Safe 
disposal truly saves lives. 
 
Open your medicine cabinet, gather expired or 
unneeded prescription or over-the-counter 
medications, and place them in a zip-top bag. 
Then, choose a safe disposal option that works 
best for you. 
 
The Grand Chute Police Department hosts two 
Drug Take Back Days each year, once in the 
fall and again in the spring. Residents who 
cannot attend the September event may use the 
drug drop box available year-round in the 
Town Hall lobby during normal business 
hours. 

The Grand Chute Police and Fire  Departments 
invite residents to join us in celebrating  Halloween 
on Friday, October 31, 2025, from 4:00 p.m. to 
7:00 p.m. Weôll be patrolling local neighborhoods 
to help ensure a safe and enjoyable evening for all. 
 
Our police officers, firefighters, and paramedics 
will be in police cars, fire engines, and             

ambulances, engaging with trick-or-treaters 
throughout the community. Children are          
encouraged to wear their favorite costumes and 
watch for our vehicles, where they can receive treat 
bags from the men and women who serve Grand 
Chute. 
 
Halloween Safety Tips for Families and Children: 
 
To help everyone enjoy a safe and festive evening, 
we kindly remind residents of the following safety 
guidelines: 

¶ Visibility is key: Consider incorporating  
reflective materials into costumes and       
carrying flashlights or glow sticks. 

¶ Supervision matters: Young children 
should be accompanied by a parent, guardian, 

or responsible adult. 

¶ Use sidewalks and crosswalks: Always 
walk, donôt run, and remain alert when   
crossing streets. 

¶ Inspect treats before consuming: An adult 
should check all candy for signs of tampering 
or potential  

         allergens. 

¶ Choose safe costumes: Ensure costumes fit 
well to avoid tripping, and that masks do not 
obstruct vision or breathing. 

 
Our top priorities are the safety and well-being of 
our community members, especially children. We 
look forward to seeing everyone enjoying a fun and 
safe Halloween. 



 

 

National Forensic Science Week is a time to           
recognize and celebrate the essential role that forensic 
science plays in the criminal justice system. This year, 
it is observed from September 14 to 20, 2025. This 
annual observance occurs during the third full week of 
September. It honors dedicated professionals in     
forensic science, including scientists, technicians, and 
investigators, who apply scientific methods to analyze 
evidence, uncover the truth, and support law           
enforcement agencies nationwide. Their work is vital 
in solving crimes and ensuring public safety, from 
crime scene investigation to DNA analysis and digital     
forensics. 
 
We have two full-time evidence specialists at the 
Grand Chute Police Department: Kali Draeger, who is 
a board member with the Wisconsin Association for 
Identification. Kaliôs been on our team over six years 
and is a certified property and evidence specialist as 
well as a certified crime scene analyst. Mariah Hulbert, 
who has been on our team for over two years, is also a 
certified property and evidence specialist. Our       
Evidence Specialists respond 
to crime scenes to search, 
identify, document,           
photograph, collect, and  
preserve evidence. When they 
are not on crime scenes, they 
manage the departmentôs 
evidence room, forensically 
process evidence for        

fingerprints and DNA, maintain the chain of custody 
for all property and evidence, and submit items to the 
Wisconsin State Crime Lab. They are also responsible 
for preserving digital evidence, providing discovery to 
the Outagamie County District Attorney, and         
presenting evidence in criminal trials. Additionally, 
they assist our agency with crime analytics. 
 
Forensic Science Week also raises public awareness 
about advancements and challenges in the field,     
promotes education and career opportunities in      
forensic science, and fosters appreciation for the    
science behind the scenes. As technology continues to 
evolve, so does the impact of forensic science in    
delivering accurate and timely results that strengthen 
the integrity of our justice system. To learn more about 
forensic science, you can attend the annual CSI: WI 
event at Leicht  Memorial Park, 128 Dousman St, 
Green Bay, WI 54303 on Wednesday, September 17, 
2025, from 3:30 p.m. to 6:30 p.m. This event features 
several hands-on forensic science-related activities 
from law enforcement agencies across  northeast   

Wisconsin. Please 
mark your calendars 
and stay tuned to our 
social media pages for 
more information 
leading up to the 
event.  

Child Passenger Safety Week is dedicated 
to raising awareness about the importance 
of properly securing children in vehicles. 
In 2025, this week will take place from 
September 21 to 27. Did you know the 
Grand Chute Police and Fire Departments, 
in partnership with Outagamie County 
Public Health and Safe Kids Fox Valley, 
host a free car seat check event at Grand 
Chute Fire Station One on the third 
Thursday of each month? Studies have 
shown that parents and caregivers can be 
overconfident in their ability to select and 
install the correct seats for their children. 
In fact, approximately half of all car seats 
are not installed correctly. Appointments 
are required to attend these events, but 
there is no cost associated with them. 
During the event, certified child passenger 
safety technicians work to ensure your 
childôs car seat is properly installed and 
fitted. To schedule an appointment, call 
Outagamie County Public Health at 920-
832-5100. Drive away knowing your 
childôs car seat is installed correctly, 
because ñgood enoughò may not be good 
enough in a crash. 



 

 

Charge Into Fire Safety:    Lithium-Ion Batteries in 
Your Home is this yearôs Fire Prevention Week (Oct 
5-11) theme.  Spread the word about making smart 
choices when it comes to buying, charging, and 
recycling lithium-ion batteriesðbecause the wrong 
move can lead to a fire. For more info: fpw.org. 
 
Before you buy anything with a lithium-ion battery, 
do your homework. Check the packaging and 
product for a mark from a nationally recognized 
testing labðthat stamp means it meets real safety 
standards. A lot of products sold online and in 
stores donôt, and that can seriously increase your 
risk of fire. 
 
Anything with a lithium-ion batteryðphones, 
laptops, e-bikes, power toolsðcan become a fire 
hazard if itôs not charged safely. Always use the 

charger that came with the device or one approved 
by the manufacturer. If the cord only works when 
you bend it just right, itôs time to replace it. 
 
Charge any lithium-ion battery device on a hard 
surfaceðnever on your bed, couch, or under a 
pillow. And donôt overcharge. Once itôs at 100%, 
unplug and move on. 
 
Donôt toss lithium-ion batteries or devices in the 
trash or regular recycling binsðthey can start a fire. 
There have already been multiple small fires at the 
Outagamie County Recycling & Solid Waste Center 
this year. Donôt be the source of a large-scale fire at 
this or other waste sites. Drop lithium-ion batteries 
off at a legit battery recycling spot ðitôs safer and 
better for the planet. Visit call2recycle.org to find a 
drop-off location near you. 

 
 
 
 
 

Grand Chute has been 
experiencing great success with 
providing ambulance transport 
services to the community. We 
have been able to positively 
affect the outcome for many 
patients while going the extra 
mile to ensure great customer 
service is provided in all 
instances.  
 
GCFD has been experiencing an 
increase in calls this year. As of 
this writing, there have been over 
240 additional calls compared to 
this time last year. We expect to 
see this continue through the rest 
of the year. So far, we are seeing 
an increase in the categories of 
sick people, falls, and breathing 
problems that we are responding 
to this year. We are continually 
looking for ways to provide a 
higher level of service to the 
residents in a cost-effective 
manner.  
 
We have received positive 
feedback from both patients and 
hospitals. Some of the feedback  
has been helpful in assisting us 
in improving our treatments and 
methods while creating a closer 
working relationship. Currently 
we are meeting quarterly with 
some of the local hospitals to 
determine future improvements 
in service and capabilities. 
 
Two distinct increases in 
capabilities that were identified 
and implemented were delayed 

sequence intubation and double 
sequence defibrillation. These 
new procedures have solid 
research and data proving their 
effectiveness and improvements 
to patient outcomes when 
administered in the field. The 
GCFD is continually looking for 
improvements that benefit our 
patients and improve their 
outcomes, one of the many 
reasons you ñExperience Betterò 
in Grand Chute! 

http://www.fpw.org


 

 

14TH ANNUAL 

 

Grand Chute Fire Station #1 
2250 W. Grand Chute Blvd. 

¶ Emergency Vehicle Displays 
 

¶ Balloon Twisting 
 

¶ Childrenôs Firefighter Water Fights 
 

¶ Community Blood Drive 
 

¶ Obstacle Course  
 

¶ Helicopter Landing 
 

¶ Face Painting 
 

¶ Petting Zoo 
 

¶ Bounce House 
 

¶ Live Music 

This event is held in honor of Fire Prevention Specialist               
Jesse Pickett, who tragically lots his life in a motor vehicle crash     
in December 2013. It serves to memorialize his diligent efforts to                  

reduce injuries and the loss of life in our community. 

 

Fall leaves are pretty to look at, but they cannot be 
burned in residential areas of the Town. Only clean 

dry wood and small 
tree branches without 

foliage may be burned. 
Alternatives include 

composting, using as 
mulch, or taking them 
to one of two Appleton 

Yard Waste sites for 
free.  

Demonstrations of: 
 

¶ Jaws of Life / Fire Behavior 
 

¶ EMS Equipment 
 

¶ Drones 



 

 

 

 

Your 2024 water quality report is now 
available! 
 
The Consumer Confidence Report 
(CCR) is an annual water quality report. 
The Safe Drinking Water Act requires 
community water systems to provide the 
report to its customers. This report    
contains important information about the 
source and quality of your drinking  
water. Below are several ways you can 
view the Townôs 2024 CCR report, and 
learn more about your 
drinking water: 
 
¶ Scan the QR code 
¶ Go to this direct link: 
https://www.grandchutewi.gov/i/f/
files/CCR2024Report.pdf 

¶ Simply go to 
www.grandchutewi.gov and type 
CCR in the search bar in the upper 
right corner 

 
A paper copy of this report is also               
available at the Town Hall,                            
1900 W. Grand Chute Blvd. or call with 
your email address and we will send you 
an electronic copy. To speak to someone 
about the report contact us 7:00 a.m. ï 
4:30 p.m. Monday through Thursday 
and Friday from 7:00 a.m. ï 11:00 a.m. 
at 920-832-1581. 

STREETLIGHTS 
WE Energies maintains a majority of the 
streetlights in the Town of Grand Chute. If you are 
looking to report a streetlight outage or an issue 
with a streetlight, you may report this to WE 
Energies, online at https://www.we-energies.com/
slo/default.aspx. Outages or issues with these 
lights should be reported to the Department of 
Public Works at 920-832-1581.  
 
DIGGERS HOTLINE  
Before you start tackling your outdoor projects, be 
sure to contact Diggers Hotline to have the 
underground utility lines marked. The purpose is to 
identify and locate the lines that might interfere 
with your work and/or cause damage or injury. 
Requests must be submitted three working days 
prior to digging. You can submit requests by 
calling 811 or online at diggershotline.com. 
 
UTILITY TAX ROLL CHARGES 
All unpaid water, sewer and storm charges (for 
services provided prior to October 1) will be 
subject to a 10% penalty if payment is not in our 
office on or before November 1, 2025. All 
delinquent payments must be in our office on or 

before November 15, 2025 to avoid tax roll 
placement.  Payments on past due accounts, after 
November 15, will be applied to future utility 
charges.  Notices to landlords/owners and tenants 
will be mailed by October 15. 
 
SEWER CLEANING/MAINTENANCE 
Sanitary sewer cleaning is part of an ongoing 
program to keep the sewer system flowing and 
prevent back-ups. This cleaning process involves 
jetting the sewer mains with high pressure water. 
The pressure generated from the jetting can cause 
toilets to erupt or overflow. This is an uncommon 
occurrence but does happen in some situations. 
Keeping the toilet lid down can minimize any 
water that may overflow out of the toilet. 
 
SHOULD SUMP PUMPS RUN 
CONSTANTLY? 
If you find that your sump pump is running 
constantly during the hot, dry season, it could 
potentially be a broken underground water line 
which can lead to significant problems. Please call 
920-832-1581 and we will have our crew come out 
and test the water in your sump pit for chlorine and 
perform a leak detection around your property. 

Taking the time to 
follow the proper 
procedures when 
draining the water 
from your pool or 
spa will help keep 
our local waters a 
healthy place for fish and other aquatic life to live. 
 
1. Dechlorinate the Water: Let the water sit 
for at least one week to reduce the chlorine 
or  bromine level. 

2. Discharge Water to Grass or 
Landscaping: Discharging the water onto 
grass or landscaping will allow the water to 
soak into the earth, where it will be 
naturally cleansed prior to entering local 
waterways. 

3. Monitor the Discharge: Monitor water as 
it is discharging to ensure it does not cause 
erosion or flooding. 

4. Protect Local Waterways: If a pool or 
spa has been acid washed, the water canôt 
be discharged off the ownerôs property.  
Water from back flushing pool filters 
should only be discharged to the sanitary 
sewer (down a sink or toilet) or on-site 
septic tank system where it will be treated 
prior to entering local waters. 
 

 **Remember it is illegal in all communities to 
discharge pollutants, including chlorinated pool 
water, into a storm drain. 

The Public Works Department is asking 
residents to take time to clean the debris, 
rubbish, leaves, and twigs out of their 
ditches and/or yard drains. Keeping your 
ditches/yard drains clean will help with 
water flow and aid in keeping your ditch 
dry.  
 
Please do not blow grass clippings, leaves 
and/or yard waste into the street as this is a 
violation of Municipal Code 463-11D. 

There will be no collection on the day of the 
holiday; that day's collection and the following 
days will be offset by ONE day. Place carts out 
on your normal collection day to ensure 
collection. 
 
The Town of Grand Chute observes the 
following holidays during the year: 
 
¶ New Year's Day 
¶ Memorial Day 
¶ Independence Day (July 4) 
¶ Labor Day 
¶ Thanksgiving Day 
¶ Christmas Day 



 

 

The Town of Grand Chute started Phase 2 of our 
water meter replacement program.  
 
If your residence or business is scheduled for a 
meter replacement in 2025, you will receive the 
following postcard in the mail with instructions 
on how to set up an appointment. The 
replacement typically takes about 30 minutes and 
is at no cost to you. 
 
THINGS TO CONSIDER BEFORE THE 
APPOINTMENT 
¶ An adult (18 years or older) must be present 
during the appointment. 

¶ Attempt to locate your water meter before the 
appointment and verify the valves on both 
sides of the water meter are working properly.  
If they are not, you will need to have a 
plumber replace them prior to scheduling the 
meter change appointment.  Our employees 
will need clear access and space to work. 

¶ If your water meter is not located within your 
residence (i.e. in a neighborôs unit in a side-by-
side home), please call and notify a Utility 
employee. This may require coordinating with 
your neighbor to schedule an appointment. 

 
FAQs 
Q: Do I have to complete the water meter 
change? 
A: Yes. The Wisconsin Public Service 
Commission (PSC) requires Grand Chute 
Utilities to test water meters that are one inch or 
smaller every 10 years. This gives the Utility 
legal authority to access and replace our meters.  
Failure to allow the Utility to access and replace 
our water meter can result in disconnection of 
service. 
 
Q: How long does the water meter 

replacement take? 
A: A typical meter replacement takes about 30 
minutes to complete. 
 
Q: How can I schedule an appointment? 
A: There are several ways to schedule the meter 
change appointment: 

Scan the QR Code 
Online:  
https://calendly.com/meter-

replacement 
Phone: Calling our office at 920-832-1581 

during normal business hours. If you 
reach the answering machine after 
hours, you can leave a message with 
your name and telephone number 
where you can be reached during the 
day.  

 
Q: When can appointments be scheduled? 
A: Appointments are scheduled Monday ï 
Thursday from 6:30 a.m. ï 2:00 p.m. and Friday 
from 6:30 a.m. ï 9:00 a.m. 
 
Q: How can I cancel or reschedule an 
appointment? 
A: To cancel or reschedule an appointment, 
please call our office at 920-832-1581 during 
normal business hours. 
 
Q: How much will the water meter change 
cost? 
A: The meter replacement is free of charge. 
 
Q: Where is my water meter located? 
A: Water meters are typically located in the 
basement, along the outside wall closest to the 
street. In side-by-side homes, there may be one 
meter for each unit or both may be located in one 
unit. 

 
Q: Will my water be disconnected during the 
replacement? 
A: Yes, your water service will be temporarily 
turned off during the meter replacement. 
Interrupted service should last less than 30 
minutes, and service will be turned back on once 
the replacement is completed. 
 
Q: Who will come and change the water 
meter? 
A: Grand Chute Utility employees will complete 
all water meter replacements. Grand Chute 
Utility employees carry photo IDs with their 
name, the Grand Chute Utility logo, contact 
information, and their position. Please ask for 
identification before allowing any employee into 
your residence. 

In this day of cell phones and no home 
phones, Public Works needs your 
cooperation to provide an active phone 
number, so if there is a problem or 
question we can contact you. 
 

Call: 920-832-1581 
Email: publicworks@grandchutewi.gov 
 

Write your phone number on the next 
quarterly utility stub when you make your 
payment. 

https://calendly.com/meter-replacement
https://calendly.com/meter-replacement

