
 
 Hello Everyone,  

 
I hope everyone is having a great summer!  
 
Itôs hard to believe that itôs been three years 
since I was first elected, and what a ride it 
has been! I have learned a lot, and I am still 
learning. This is a job that never has a dull 
moment. I have endured a lot, and have had 
to make decisions that everyone may not 
agree upon but that I feel were necessary to 
ensure that our Town has a strong future. I 
enjoy serving on our Town Board and 
making sure our residents and business 
owners are treated fairly.  
 
We are quickly approaching the 175-year 
anniversary celebration of the Town of 
Grand Chute, which will be held on the 
same day as Jesse Pickett Safety Day, 
(9/7/2024). We have scaled back our 
festivities from our initial plans since it has 
been very difficult to find people that want 
to make the commitment to help. We are 
planning on having a small car show, time 
capsule and a gallery of photos and other 
historical items that can be displayed. I am 
hopeful of finding a picture of all ten 
schoolhouses that once served the Town. 
Also, I am looking for pictures of the old 
farmsteads, especially ones that made 
century farm status. Please contact 
Administrator Downey, or myself if you 
have photos or items to share. Any items 
shared will be given back to the owner once 
the celebration is over.  

Since the last newsletter, we hired a new 
Public Works Director Jordan Jolma. He 
comes to us from the Village of Greenville. 
You will read about him further in the 
newsletter. I look forward to working with 
him and I am confident that he will be a 
great asset to the Town. 
 
As a Board, we have been working 
diligently with staff to balance our 2025 
Town Budget. It is always a challenge with 
levy limit constraints. It is our responsibility 
as a Board to make the most out of the 
money collected through taxes and be 
responsible for borrowing to keep the Town 
operating efficiently and cost effective to 
our tax payers while keeping the Townôs 
safety the top priority. Also, this year we are 
working to make the budget easier to 
follow. I understand that was a concern of 
citizens last year. 
 
If anyone has a topic that you would like me 
to address in a future newsletter, please 
leave me a message through email or phone. 
 
As always, I strive to make sure our 
government is accessible, transparent as 
possible, and fair to the people it serves.  
 
Sincerely,  
Jason Van Eperen, Town Chairperson 
Jason.Vaneperen@grandchutewi.gov 
920-475-7412 

M to TH   7:00 a.m. - 4:30 p.m.  
Friday        7:00 a.m. - 11:00 a.m.  

M to F     7:30 a.m. - 4:00 p.m.  
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Dear Grand Chute residents, 
 
I am the Town Administrator, Richard Downey. Each     
tri-annual newsletter I will be highlighting a different 
topic. If you would like to pose a  question to me,         
feel free to reach out to me at my email address 
Richard.Downey@grandchutewi.gov. I will try to answer 
all the questions I receive     and select a question or two 
for each newsletter that readers will find interesting.  
 
Question: So the budget season is here, what does that 
mean?  
 
The Town Board has to adopt a budget for the following 
year by the end of November.  As part  of that process, 
there is the operations budget, which includes things like 
the cost of uniforms for fire, police, and public works 
employees, wages for employees, costs of hosting our 
webpage, and tons of other items. The budget also 
includes larger things that are contained in our Capital 
Improvement Program (CIP). The CIP for 2025, includes 
the replacement of a fire engine, replacement of some 
high mileage trucks in the public works department, the 
yearly replacement of police squad cars, and of course 
road improvements. The Town Board is working with 
staff to determine which roads the Town will repair in 
2025, and of course how to pay for them. As the process 
moves forward, Town Staff will update the CIP with a 
version number so residents can monitor where large 
projects are in the process and when those projects are 
scheduled to be completed. 
 
The Town Board does none of this work on the creation 
of the budget in a vacuum.  In fact, there are multiple 
public meetings where the Town Board will discuss the 
particulars of the 2025 budget. The Town announces all of 
these  meetings on the Townôs website, and I want to 
encourage citizens to attend these meetings in person or 
listen to the audio recordings from the meetings to stay 
informed about the upcoming budget. As a side note, the 
Town will begin posting all of the recordings of public 
meetings on the  Townôs website starting in July as part of 
a larger transparency project.  
 
Also, feel free to send me an email at 
Richard.Downey@grandchutewi.gov about the budget, 
as I want to be sure that citizens feel engaged in the 
budgeting process.    
 
Thanks so much for spending a little time with me to 
discuss the budget.   

Did you know that one in seven people 
have unclaimed property (according to 
the National Association of State 
Treasurers), and that there is currently 
about $6 billion in unclaimed property 
in Wisconsin?  In 2022, over $33 
million was returned to owners in 
Wisconsin alone. 
 
Below are frequently asked questions 
as it pertains to unclaimed property, 
and it outlines how you can go about 
finding out if you have any listed at 
the State and how to claim those 
funds. 
 
What is unclaimed property? It is 
any financial asset belonging to 
someone else, which could include 
customer overpayments, savings 
accounts, refunds, matured life 
insurance policies, etc.    
 
Who holds unclaimed property funds? 
Department of Revenue (DOR). 

What are common types of unclaimed 
property? Annuities, bonds, checks, 
certificates of deposit, life insurance 
policies, stocks, money orders, mutual 
funds, safe deposit box contents, etc. 
 
How do I search to see if I have 
unclaimed property? Anyone can 
search the DORôs database for 
themselves or family members at 

revenue.wi.gov/UCP. If you do 
not have access to their 
online website, you can 
call the Wisconsin 
Department of Revenue 
at 608-264-4594 for help 
on how to claim your 
property. 

 
How do I prevent property from 
becoming ñunclaimedò? Keep your 
accounts active, update your contact 
information when information changes, 
keep your own records.  

Community Development staff has 
responded to several inquiries over the 
past few months regarding future 
development of the Schwalbach Farm 
property, approximately 75 acres       
of agricultural land and a farmstead, 
located on the northeast corner of     
N. Lynndale Drive (CTH A) and      
W. Northland Avenue (CTH OO).  
 
In December, 2023, the property was 
acquired by Versatile Real Estate 
Ventures, LLC, under the terms of a 
Land Contract sale.  
 
In November, 2023 staff met with 
Tom Vandeyacht, owner of Versatile 
Real Estate Ventures LLC, to discuss 
future development of the property 
and potential uses and types of 
development that could be included. 
At that meeting, staff shared their   
perspective/intention of reaching out 
to the existing single-family 
residential neighborhood to the north, 
Village in the Meadows, to get input 
from residents and learn about        
any concerns regarding future 
development. Mr. Vandeyacht shared 
that due to terms of the Land   
Contract sale and obligations to other 
development projects in the Fox 

Cities, he anticipated it would be three 
to five years before moving forward 
with development of the Schwalbach 
Farm. At this point no plans or   
formal requests/applications have been 
submitted to the Town for 
development of this property.   
 
Community Development staff will 
notify residents within the Village in 
the Meadows subdivision and hold a 
Neighborhood Information Meeting at 
the appropriate time. In addition to the 
Neighborhood Information Meeting, if 
development of the property requires a 
rezoning to a different zoning 
classification (current zoning is RSF 
Single-Family Residential District), 
properties within 300ô are required to 
receive a Public Notice of the Public 
Hearing associated with the rezoning 
process.  
 
If you have any questions      
regarding future development            
of the Schwalbach Farm or other 
Community Development related 
issues, please contact Mike Patza, 
Community Development Director at                      
Michael.Patza@grandchutewi.gov or 
920-832-1599                                   

mailto:Michael.Patza@grandchtuewi.gov


 

 

After 31 years of dedicated service to the 
Grand Chute Fire Department (GCFD),      
Michael Geissler retired on May 2 at the rank 
of Battalion Chief. His career with the         
department began as a volunteer firefighter    
in 1993. In 1997, Geissler was hired in the     
department full-time. He served as a         
lieutenant for 23 years and a battalion chief 
for four years. In 2002, Geissler started as 
GCFDôs lead fire investigator and served in 
that role until his  retirement. He also held 
many positions in fire               
investigation-related organizations. 
He was president of the Outagamie 
County Arson Task Force, and 
now serves as the president of the 
Wisconsin chapter of the                
International Association of Arson 
Investigators.  
 
Looking back on his career,      
Geissler had many memorable  
moments! The 1996 Golper      

Recycling Plant was the largest fire he was a 
part of in 1996. The fire was dispatched on a 
Monday at 11:00 p.m. and continued until 
Thursday at 5:00 p.m.  
 
Throughout his career, Geissler enjoyed   
meeting and interacting with the public and 
with his coworkers. He said, ñYou spend 
about a third of your time at the station and 
your coworkers become your second          
family.ò He will miss his extended family!  

 
In retirement, Mike plans to 
spend time with his wife, kids, 
and brand new granddaughter! 
He likes to go to Sturgeon Bay 
to take it easy,  travel, and go 
to beaches. He also plans to     
continue his work in fire      
investigations in the private     
sector. Thank you and               
congratulations for 31 years of 
dedicated service!! 



 

 

13TH ANNUAL 

 

Grand Chute Fire Station #1 
2250 W. Grand Chute Blvd. 

Emergency Vehicle Displays 
 

Balloon Twisting 
 

Childrenôs Firefighter         
Water Fights 

 

Jaws of Life Demonstration 
 

Free Raffles 
 

Obstacle Course  
 

Helicopter Landing 
 

Emergency Medical Service  

Equipment Demonstrations 
 

Petting Zoo 
 

Drone Demonstration  
 

Bounce House 
 

Live Music 

This event is held in honor of Fire Prevention Specialist               
Jesse Pickett, who tragically lots his life in a motor vehicle crash     
in December 2013. It serves to memorialize his diligent efforts to                  

reduce injuries and the loss of life in our community. 

 

More than 90% of car seats are used incorrectly. The 
partnership of Outagamie County Public Health 
(OCPH), Safe Kids Wisconsin, and the Grand Chute 
Fire and Police Departments host monthly car seat 
check events to ensure your child is in the right seat.  
This service is free and open to anyone.                   
An appointment is necessary and can be made by 
calling 920-832-5100 (Outagamie County Public 
Health).  The monthly events are held at Fire Station 
#1, 2250 W. Grand Chute Blvd, on the third      
Thursday from 2:00 p.m. - 6:00 p.m. 

Fall leaves are pretty to look at, but they cannot be 
burned in residential areas of the Town. Only clean 
dry wood and small tree branches without foliage 
may be burned. Alternatives include composting, 
using as mulch, and taking them to one of two      
Appleton Yard Waste sites for free.  

. 

Take C.H.A.R.G.E. of Battery Safety 
From the first sign of a problem, you could have less 
than one minute to escape a lithium-ion battery fire. 
Here are some thing you can do to protect yourself 
and your loved ones. 
C ï Choose certified products 
When purchasing lithium-ion battery-powered     
devices, look for products that are listed as safety-
certified by a nationally recognized testing laboratory 
(like UL or CSE) to ensure that they meet important 
safety requirements. 
H ï Handle with care 
Only use the charging equipment that comes with the 
product. Store batteries away from extreme          
temperatures, direct sunlight, exits, and anything 
flammable. Charge larger devices (such as eBikes) 
away from your exit path. Do not charge larger    
devices overnight. 
A ï Always stay alert for warning signs Check 
battery-powered devices often for damage such as 
swelling or punctures. Listen for unusual hissing or 
popping sounds. Watch out for excessive heat or a 
strange odor. If you notice any of these things stop 
using the device immediately. White or gray wispy 
smoke indicates there is immediate danger of fire. 
R ï Recycle batteries and devices properly 
Never discard batteries, chargers, or battery-powered 
devices in regular trash bins. 
G ï Get out quickly if thereôs a fire 
Know the warning signs to look for and listen for and 
get out if you see ï or hear ï them. Follow your home 
fire escape plan to leave immediately and call 911. 
E ï Educate others about battery safety 
Now that you know the actions to take, spread the 
word! 



 

 

This yearôs Fire Prevention Week (October 6-12) 
campaign, ñSmoke alarms: Make them work for 
you!Êò strives to educate everyone about the 
importance of having working smoke alarms in 
the home. 

¶ Ensure that smoke alarms are installed in 
every bedroom, outside each separate    
sleeping area (like a hallway), and on each 
level of the home (including the basement). 

¶ Test smoke alarms at least once a month by 
pushing the test button. 

¶ Replace all smoke alarms when they are 10 
years old or stop responding when  testing. 



 

 

Are you, or do you know someone, interested 

in pursuing a career in law enforcement? If 

you are 18 years or older, have obtained a 

high school diploma or GED, are currently 
enrolled in a post-secondary educational 

program related to criminal justice or a 

related field with at least nine credits, and 
hold a valid driver's license, there is an 

exciting opportunity at the Grand Chute 

Police Department!  

 
We are seeking candidates to join us as 

community service officers (CSOs). CSOs 

flexible schedules to accommodate school or 
secondary employment. In this role, CSOs 

gain hands-on experience in report 

preparation, issuing citations, and 

understanding the daily operations of an 
accredited police department. They handle 

various tasks such as investigating animal 

complaints, minor crashes, lost and found 

property, minor thefts, property damage 

complaints, and other minor calls for service. 

Additionally, CSOs manage traffic direction 
and crowd control at 

accident and fire scenes.  

 
This position with the 

Town of Grand Chute is 

non-benefitted, offering a 

wage between $17.29 and 
$20.02 per hour. To apply, 

interested individuals should submit a          

DJ-LE-330 form labeled "CSO Application" 
at the top, with no need to complete the essay 

questions. For further details, please visit: 
https://www.grandchutewi.gov/government/
page/employment-opportunities/  

For a majority of students, the new school 
year begins on September 3, 2024, and both 
parents and drivers must prioritize back-to-
school safety by being aware and 
responsible on and around the road. Drivers 

should limit distractions, follow reduced 
speed limits in school zones, understand 
school bus signals, and be cautious of 
students walking or biking. Prioritizing 
safety measures creates a secure 
environment for students transitioning back 
to school. 

Halloween is scheduled to 
take place in Grand Chute 
on Thursday, October 31, 
2024, from   4:00 p.m. to 
7:00 p.m. The Grand 
Chute Police and Fire 
Departments will be 
present in the community, distributing goody 
bags to children. While Halloween is 
exciting, safety should be a top priority. 
Here are some essential safety tips to keep in 
mind during your Halloween celebrations: 

¶ Stay visible by wearing bright, 
reflective costumes or using flashlights 
and glowsticks. 

¶ Always have a responsible adult 
accompany you while trick-or-treating. 

¶ Stick to well-lit pathways and avoid 
dark alleys or yards. 

¶ Make sure your costume fits well to 
avoid tripping or restricted vision. 

¶ If driving through areas with trick-or-
treaters, be extra cautious, especially in 
residential zones. 

By following these safety guidelines, you 
can contribute to a safe environment for 
everyone and ensure that Halloween remains 
a delightful and unforgettable experience.  
The Grand Chute Police Department wishes 
everyone a happy and secure Halloween! 

November 1, 2024 until  
April 1, 2025 

Residents are prohibited from parking 
vehicles on the street for more than 30 
minutes between the hours of 2:00 a.m. and 

6:00 a.m. from November 1 until April 1 of 
the following year (Ordinance 515-4(c)). 
Emergency response vehicles are exempt. 
 
Upon the declaration of a Snow 
Emergency, no parking is allowed on any 
Town street until the emergency has ended 

or snow plowing operations 
are declared complete. 
 
Vehicles violating either of 
these provisions may be 
issued a citation or moved to 
a public parking lot or garage 
at the expense of the owner 
or operator. The Town will 
hold the vehicle until all 
charges for moving and 
storage are paid. 
 
If you need to leave your 
vehicle on the street, you 
must call the Police 
Department at 920-832-1575 
to request permission. 
Overnight weather is the 
primary factor in decisions to 
permit overnight parking. 

Grand Chute Police Officers 

will once again be 
participating in the annual 

Pink Patch Project during 

the month of October. The 
Pink Patch Project is a public 

safety based public awareness 

campaign to bring attention to the 
fight against breast cancer and to support 

breast cancer research organizations in the 

fight against this devastating disease. Several 
officers have chosen to participate by 

purchasing and affixing pink Grand Chute 

Police patches to their uniform shirts. They 
are encouraged to wear these pink patches 

through the month of October, which is 
recognized nationally as Breast Cancer 

Awareness month. Additionally, officers are 

also encouraged to purchase and wear an 
enamel Grand Chute Police pink ribbon pin 

above their name tag during the month of 

October. A limited number of pins are 
available to the public for purchase ($7 each) 

while supplies last. Please contact the                  

police department for more information via              
email: gcpdinfo@grandchutewi.gov or 

phone:     920-832-1575. 

https://www.grandchute.net/government/page/employment-opportunities/
https://www.grandchute.net/government/page/employment-opportunities/
mailto:gcpdinfo@grandchutewi.gov


 

 

The Grand Chute Police Department will participate in National 
Prescription Drug Take Back Day on Saturday September 14, 2024 
from 8 a.m. to 12 p.m. 
 
National Prescription Drug Take Back Day aims to provide a 
convenient, safe, and responsible way to dispose of prescription drugs. 
Did you know that prescription drugs thrown in the trash can be 
retrieved to be abused or illegally sold, or that drugs flushed down 
toilets contaminate the water supply? The drug overdose epidemic in 
the United States is considered a public health emergency. Overdose 

deaths remain a leading cause of 
injury-related death in the United 
States. We can help prevent and 
reduce medication misuse and 
opioid addiction by properly 
disposing of any unneeded 
medications at home. Too often, 
unused prescription drugs find 
their way into the wrong hands, 
creating a dangerous and often 
tragic situation. 
 
We accept prescription 
medications (controlled and     
non-controlled) and over-the-
counter medications, creams, 

patches, sprays, inhalers, 
ointments, patches, vials and 
patches for pets.  
 
We ask that you do not bring 

illegal drugs, needles/ sharps, 
aerosol cans, bio-hazardous 
materials (anything containing 
bodily fluids or blood), mercury 

thermometers, personal care 
products (shampoo, soap, lotions, 
sunscreens, etc...), household 
hazardous waste (paint, pesticides, 
oil, gas). Solid, non-liquid 

medications may be disposed of 
by removing the medication from 
its container and putting it directly 
into a disposal box or into a clear 
sealable plastic bag.  

 
We will not collect plastic pill 
containers. Blister packages 
without medication are acceptable. 

Liquids may be disposed of during 
this event but the liquids, creams, 
and sprays must be in their 

original packaging. 

Saturday, September 14, 2024  
8:00 a.m. to 12:00 p.m. 



 

 

 

Jordan Jolma, is an experienced Professional Engineer  
specializing in municipal and transportation engineering. 
Since 2020,  he served as the Village Engineer for the             
Village of Greenville where he managed the engineering 
department and oversaw                
the planning, design, and              
implementation of capital 
improvement projects,              
public works operations,  
residential developments, and                  
infrastructure maintenance. 
 
Prior to joining Greenville, 
Jordan worked in the private 
sector as a Municipal Design 
Engineer at Payne & Dolan, 
Inc. and as a Transportation 
Engineer at R.A. Smith, Inc., gaining extensive experience 
in project management, site design, storm water                
management, and transportation design. He holds a                
bachelorôs degree in civil engineering from the University 
of Wisconsin ï Platteville and is a  licensed professional 
engineer.  

The Public Works Department is asking residents to take 
time to clean the debris, rubbish, leaves, and twigs out of 
their ditches and/or yard drains. Keeping your ditches/yard 
drains clean will help with water flow and aid in keeping 
your ditch dry.  
 

Please do not blow grass clippings, leaves and/or yard waste 
into the street as this is a violation of Municipal Code      
463-11D. 

The water meters located in both residential and             

commercial properties need servicing, inspection, and  
readings from time to time. This will be completed by our 

Utilities Department. We will contact homeowners via 
phone or letter if there is an issue and schedule an           

appointment for service. Commercial properties will be 
randomly inspected. All meters and reading devices shall be 
so located that they are protected from obstructions and are 

readily accessible to our Utility Department at all times. 
These normal repairs are completed at no cost to the               

resident or business owner, unless there is damage to a          
meter resulting from the carelessness or negligence of the 

owner of the premises or tenant. All meters must be          
protected from freezing. 

REDISTRICTING  
Earlier this year Wisconsin 2023 
Act 94 was signed into law creating 
new legislative maps for 
Wisconsin. As a result of the 
latest redistricting, the Town 
of Grand Chute election 
wards were further split to 
create Wards 19 and 20. Voters 
impacted by the splits will 
have received a separate mailing. 
Although an impacted voter may be 
in a new ward and new legislative 
district, no polling locations have 
changed.  
 
PARTISAN PRIMARY ï   
August 13, 2024 
In-person absentee voting for the 
Partisan Primary will be held the 
following dates: Tuesday, July 30, 
2024 - Friday, August 9, 2024. No 
in-person absentee voting will take 
place Saturdays and Sundays or the 
Monday before the election. Hours 
for in-person absentee voting 
coincide with regular business hours 
with the exception of Friday, August 
9th, when absentee voting will be 
available until 5:00 p.m. 
 
In addition to the regularly 
scheduled contests, the ballot for   
the August Primary contains        
two statewide referendum questions   
and a Special Election for 
Representative in Congress District 
8 due to the recent vacancy. Voters 
must do their own research when 
deciding how to cast their vote.       
If you are looking for more 
information on the referendum 
questions, check out the             
Type C Notice of Referendum       
on the Townôs website at 
www.grandchutewi.gov. The Type 
C Notice provides an explanation 
for each question and the effect of a 
yes vote and the effect of a no vote.  
 
Friendly reminder for the Partisan 
Primary: voters cannot cross parties 
on the Partisan Primary Ballot. 
Voters must choose one party and 
only vote for candidates within that 
party. Voting for candidates from 
more than one party may cause your 
vote to not be counted. As with any 

election, voters should review 
the voter instructions 
on the ballot prior to 
making their selections. 
 

GENERAL ELECTION 
(Presidential) ï November 5, 2024 
In-person absentee voting for the 
General Election will be held the 
following dates: Tuesday, 
October 22, 2024 - Friday, 
November 1, 2024. No          
in-person absentee voting will 
take place Saturdays and 
Sundays or the Monday 

before the election. Hours for         
in-person absentee voting coincide 
with regular business hours with the 
exception of Friday, November 1, 
when absentee voting will be 
available until 5:00 p.m. 
 
VOTER REGISTRATION  
You must be registered in order to 
vote. Electors who still need to 
register to vote can do so several 
ways: online, by mail, in person at 
the Town Clerkôs Office, and at the 
Polls on Election Day. Online and 
by mail registration closes 20 days 
before each election. Electors can 
register in person in the Town 
Clerkôs Office up until the Friday 
prior to each Election. Election Day 
registration is available at 
your polling place. Proof of 
residence is required to 
register. Acceptable 
forms of proof of residence 
are listed on the back of the 
Wisconsin voter registration form or 
can be found on the Wisconsin 
Elections Commission website at    
https://elections.wi.gov/.  
 
PHOTO ID  
Photo ID is required for absentee 
voting and voting at the Polls. 
Certain exceptions may apply to 
those who are indefinitely confined. 
Be sure to bring your photo ID with 
you to vote. If you do not have an 
ID, visit https://bringit.wi.gov/ to 
learn more about how you may 
obtain a free ID for voting purposes.  
 
MYVOTE  
To find your polling location, 
register online, view a sample ballot, 
or request an absentee ballot go to 
https://myvote.wi.gov/en-us/.
  
ADDITIONAL QUESTIONS? 
If you have questions regarding 
elections, do not hesitate to contact 
the Town Clerkôs Office at           
920-832-5644. 



 

 

Properties are issued a refuse and a          
recycling cart that must be used for weekly 
trash pickup and bi-weekly recycling pickup. 
 
Participation in Automated Refuse/Recycling 
Collection is mandatory and easy. Please 
refer to the following guidelines: 

1. Fill your automated container with only 
household trash (cart with green lid) or    
recyclables (cart with blue lid). Please bag 
your trash before placing in the container to 
reduce litter, to keep the  container clean, 
and to prevent spilling. Recyclables do not 
need to be sorted and should not be bagged 
within the cart. 

2. Place garbage/recycling containers to 
the curb or point of collection before       
6:00 a.m. on your collection day 

3. Set your automated cart at the curbside 
or point of collection, wheels and handle 
facing your home. Make sure your containers 
are at least five feet from any                   
other containers, parked cars, mailboxes, 
fences, trees, and away from over-head wires          
or any other structures so that the  automated 
collection truck can pick up your containers.                                                                            

4. The Town will not collect auto parts,   

chemicals, construction materials, dirt,    
electronics, hazardous waste, hot ashes or 
coals, paint, motor oil, or rocks. 

 
State law prohibits residents from disposing 
aluminum cans, appliances, CD players,  cell 
phones, computers (along with mice,       
keyboards, monitors, and other accessories), 
corrugated cardboard, DVD players, fax ma-
chines, glass bottles and jars, lead acid bat-
teries, magazines, motor oil, newspapers, 
office paper, plastic containers, printers, steel 
(tin) cans, televisions, tires, VCR's, and yard 
waste into their regular refuse. 
 
Please Note: 
REFUSE AND RECYCLE HOLIDAY 
SCHEDULE 
For holiday weeks, the service will be picked 
up a day behind schedule. A Monday route 
will be picked up on Tuesday, Tuesday will 
be picked up on Wednesday, etc.  
 

LABOR DAY  
Monday, September 4th   

 

THANKSGIVING 
Thursday, November 23 

RECYCLING  

¶ Pick up concerns: contact LRS Recycles  
at 920-759-0501 

¶ Recycling questions: contact Outagamie 
County Recycling & Solid Waste at   
920-832-5277,                                          
visit www.RecycleMoreOutagamie.org       
or email at  recycle@outagamie.org. 

 
GARBAGE 

¶ Garbage pick up concerns: contact GFL 
Environmental at 920-687-2631. 

¶ Garbage cart that is broken or cracked: 
contact Grand Chute Public Works at      
920-832-1581.  

FREE TIRE PICKUP 
Residential properties are allowed to place up to 
four (4) tires at the end of their driveway by   
6:00 a.m. on Monday, September 16, 2024 for 
pickup.  Rim size must be 18ò or less.  Rims are          
acceptable as long as they are attached to the 
tires. You must call the Public Works             
Department at 920-832-1581 (if no one  answers, 
please leave a voicemail) or you can email us at 
publicworks@grandchutewi.gov with your   
address, phone number and number of tires to be 
picked up no later than 11:00 a.m. Friday,      
September 13th, in order to be placed on the   
collection list. Tire collection may take several 
days to complete. 
 
STREETLIGHTS 
WE Energies maintains a majority of the     
streetlights in the Town of Grand Chute. If you 
are looking to report a streetlight outage             
or an issue with a streetlight, you may            
report this to WE Energies, online at                                
https://www.we-energies.com/slo/default.aspx. 
Outages or issues with these lights should be 
reported to the Department of Public Works at                   
920-832-1581.  

DIGGERS HOTLINE  
Before you start tackling your outdoor projects, 
be sure to contact Diggers Hotline to have the 
underground utility lines marked. The purpose is 
to identify and locate the lines that might       
interfere with your work and/or cause damage or  
injury. Requests must be submitted three     
working days prior to digging. You can submit 
requests by  calling 811 or online at                
diggershotline.com. 
 
UTILITY TAX ROLL CHARGES 
All unpaid water, sewer and storm charges      
(for services provided prior to October 1, 2024) 
will be subject to a 10% penalty if payment is not 
in our office on or before November 1, 2024. All      
delinquent payments must be in our office on or 
before November 15, 2024 to avoid tax roll  
placement.  Payments on past due accounts, after 
November 15th, 2024 will be applied to future 
utility charges.  Notices to landlords/owners and 
tenants will be mailed by October 15th. 
 
SEWER CLEANING/MAINTENANCE 
Sanitary sewer cleaning is part of an ongoing 
program to keep the sewer system flowing and 
prevent back-ups. This cleaning process involves 
jetting the sewer mains with high pressure water. 
The pressure generated from the jetting can cause 
toilets to erupt or overflow. This is an uncommon 
occurrence but does happen in some situations. 
Keeping the toilet lid down can minimize any 
water that may overflow out of the toilet. 

 

Grand Chute Utilities has                 
implemented a new application for 
water, sewer and/or storm related 
work. 
 

The application requires a permit to 
connect to the public water                   
supply, install new sanitary              
laterals,  repair to water/sewer/
storm connections/laterals, water/
sewer taps, and/or capping of 
water/sewer/storm laterals. 
 

All contractors must be licensed, 
bonded and insured with the Town 
of Grand Chute. A full  inspection 
is conducted by Town employees 
during the construction process to 
protect the customer and Grand 
Chute. 
 

State approved plans are required 
for commercial and/or industrial                
properties.  
 

This application can be                     
found on our website at 
www.grandchutewi.gov,                    
Departments, Public Works and 
Forms. 

http://www.RecycleMoreOutagamie.org
http://www.grandchutewi.gov


 

 

Homeowners are responsible for contacting 
us on ownership changes. 
 
Buying Home: New residents will need to  
provide the address, start date, name, home, 
email, mailing address if applicable. 
 
Selling Home: Homeowners will need to 
provide the closing date, forwarding address 
and new ownerôs information if applicable. 
 
 

Landlord and Tenants: If a tenant is         
responsible for the utility bill during their 
lease, the landlord and/or tenant MUST fill 
out the landlord/tenant agreement form to 
request the change in service. Failure to              
submit the landlord/tenant agreement in a 
timely fashion, may result in the wrong             
person being charged. 
 
A fillable Landlord/Tenant agreement can   
be found on our website 
(www.grandchutewi.gov Quick Links, Find 

a Form, Landlord/Tenant agreement). 
 
Utility bills are calculated quarterly and sent 
out after your quarterly billing period ends. 
 
For any other questions, please contact the   
Utilities Office. 
 
Email:  publicworks@grandchutewi.gov 
Phone:  920-832-1581 
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¶ Fix leaky toilets or faucets. A leak 
as small as a 1/16" diameter 
stream can waste 296,000 gallons 
of water per year. 

¶ Wash only full loads of clothes 
and dishes. 

¶ Take short showers or half-full 
baths. 

¶ Install low-flow fixtures. 

¶ Turn off the water while brushing 
your teeth or doing dishes. 

¶ Install water saving plants in your 
landscape and water your lawn 
wisely. Early morning or later 
evenings are recommended times 
for watering. Avoid the hottest 
part of the day as the water 
evaporates instead of reaching 
your lawn. 

Landline phones seem to be a thing 
of the past. We need your               
cooperation to provide an active 
phone number in the case there             
is a problem/question so that we can                     
contact you.  
 
Simply provide your phone number 
on the next quarterly bill stub when 
you make your payment.  
 
Auto-pay customers can send us                  
their phone number via email to                                        
publicworks@ grandchutewi.gov 

http://www.grandchutewi.gov
mailto:publicworks@grandchutewi.gov

